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YC/I0BUA TIPEAOCTABJIEHUA YCAYT
TEPMHWHbI U ONTPEAEJIEHHUA

KOMMAHMUA - O6wectBo ¢ OrpaHUYEHHOM OTBETCTBEHHOCTLIO «[enosas KyabTypa» (00O
«denosana KynbTypa»), Agpec: 427011, Yamyptckaa Pecnybnuka, 3aBbSNOBCKUMIA paioH, A. XOXpAKM,
yn.Tpakrtosas, 2, UHH/KMM: 1841018505/184101001, OTPH: 1111841006420.

K/IMEHT - opuauyeckoe AnLO, MHAMBUAYANbHbLIA NpeanpuHUMATENb UM GU3NYEcKoe nuo,
3aHMMalolLeeca 4YacTHOM NpPakTMKOM B Nopsafdke, YCTaHOBAEHHOM 3akoHOAaTenbCcTtBom PoccuitcKoit
depepalnn, MMelollee HamepeHue 3akmoumtb ¢ KOMMAHMEA poroBop unM  3akiiouuBluee ¢
KOMMAHWUEN porosop ana npuobpeterua y KOMMAHWUM ycnyr, TOBapoB, MMYLLECTBEHHbIX NPaB UAM UHbIX
oba3aTensCTs, B TOM Yncne B popme [lorosopa npucoeamnHeHus,

CTOPOHDbI — TepMUH, UCNONb3YEMbIN AN COBMECTHOTO ynomuHaHma KOMMNAHUA n KNMEHTA.

JneKkTpoHHbIA 06meH panHbimu  (EDI, Electronic Data Interchange) 310 TexHosorua
aBTOMaTMU3MPOBAHHON 06 PabOTKM INEKTPOHHbBIX AOKYMEHTOB.

EDI-gOKYMEHTbI — 9NeKTPOHHbIE AOKYMeHTbl (Paitnbl) yctaHosneHHoro dopmata (B popme XML) Ha
6a3ze UN/EDIFACT D.01B v pyKoBoACTBa No 31eKTPOHHOMY 0bMeHy aaHHbimM EANCOM 2002 S3 (sepcun 3),
KoTopble dopmupyoT GU3Hec-NnapTHePbI.

MporpammHbIil KOMIMAEKC MEXXKOPNopaTUBHOTO 3NEKTPOHHOTro AoKymeHToobopoTta «Mediatory,
a pasHo «Mediator» — nporpammHoe obecneuerue (ganee MO), npasoobnagaTenem KOTOPOro ABNAETCA
KOMMAHUA, umeowmia WKHPOKKIA cnekTp ¢YHKUMOHANbHbIX, TEXHUMYECKMX W MHbIX BO3MOMKHOCTEM,
BK/IIOYAnA, HO He orpaHuymBeanck 0b6paboTkoit M nposepkoi EDI-gokymeHTOB, npeobpasosaHmem popmarta
dainos 1 T.4.

Cuctema «EDI Culture Center», a paeHo «Cuctema» — pa3sepHyTbid 3k3emnasp Mediator, Ha 6ase
kotoporo KOMIAHWMA okasbiBaer ycayrm ceomm  KAMEHTAM. [fdocryn K/JNMEHTOB K cepsucy
OCYLECTBAAETCA C MNOMOLLBIO 3NEKTPOHHBIX KAHANO0B CBA3M, B TOM yncne cetu MHTepHerT. Npeaoctasnenune
KaHa/noB CBA3M, AOCTYNA K CETU MHTEPHET, PaBHO KaK M Nepeaaya AaHHbIX Mo KaHanam CBA3M He OTHOCUTCA
K ycnyram, npegoctasnsemsim KOMMAHUEN.

Ortnpaeutens EDI-gokymeHta, a paBHo «Omnpasurens» - K/IMEHT, cdopmuposaswnia EDI-
OOKYMEHT M NOMECTUBLLMI ero B Cuctemy ana obpaboTku.

Monyuyatens EDI-gokymeHTta, a paBHo «[lMoayuyatenb» - K/MEHT, nonyduswmit M3 Cuctembl
o6paboTaHHbIi EDI-aoKyMeHT.

Ucxogauwuii EDI-gokymeHT — gokymenT, OTNPABUTE/IEM KoToporo aesnsetca KNTAEHT.

Bxogauwumi EDI-gokymeHT — gokymeHT, MOJIYHATENIEM KoToporo asnaerca KJTMEHT.

YcnoBua npefocTaBAEHUA YCAYT, @ PAaBHO «YCNOBMA» — HACTOALWMM OOKYMEHT, ONUCHIBAOLLMA
YCNOBMA NpPeAoCTaBAEeHMA YCAYr M MHbIX obasatenbcts KOMMAHMEW  topuanyeckum  auuam,
MHOMBMAYANbHBIM NpeanpuHMUMaTEnam U GU3MYECKMM AMLEM, 3aHMMAIOWMMCA YaCTHOM NPaKTUKON B
nopaake, yCTaHOBAEHHOM 3akoHogaTenbcTBoMm Poccuitckoit ®epepaumu, yTeepHaeHHbIE eauHONMYHbIM
UCNONHUTENbHbIM OpraHom ([eHepanbHbim aupektopom) KOMIMAHWMKM u onybnukoeaHHble Ha cauTe
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KOMMAHUW  (pacnonoskeHHomy B cetu  WHtepHer no  agpecy  http://edicult.ru  n/nnu
http://BusinessCulture.ru) B8 pepakuumn, AeWCTBYIOWEN B COOTBETCTBYIOWMK Nepuos, BpemMeHu, NPUHMUMan
KOTOpble lOpUAMYECKME AULEA W/WAK MHAMBUAYANbHbIE NPeAnpUHUMaTEnM 3akaouatoT ¢ KOMMAHWUEN
[Joroeop npucoeguHeHU.

Jorosop npucoeguHeHus, a paBHO «[loroBop» — B COBOKYMHOCTM CAeAyilolue AOKYMEHTbI:
«Ycnosua npeaocTaBieHUA yeayr» U «3aaBaeHUe Ha 3aKNYEHUe A0roBOpa U NpucoegmHeHme K YcaoBuam
NpeAoCTaBNAEHUA YCYT», eCaK Takoe 3aaBAeHMe NPUHATO K ucnonHeHmio KOMMAHMEN.

3anABneHue Ha 3aKNIOYEHWE AOTOBOPa U NpUcoeguHeHue K YcnoBuam, a paBHo «3asaBneHue» —
3aAB/eHUEe Ha 3aKNYeHUe Aorosopa M npucoeguHeHue K Ycnosusam, opopmneHHoe K/IMEHTOM B
COOTBETCTBUM C yTBEp¥AeHHoW KOMMAHUEN dopmoit, opuriHan kotoporo noctynua 8 KOMMAHMUIO ot
ynonHomoyeHHoro npegcrasutens K/IMEHTA. [orosop cY4MTaeTCR 3aKAOYEHHbIM C AaTbl NOAYYEHMA U
NPUHATUA K ucnonHeHuto KOMMAHUEN gaHHoro 3aasneHua.

EDI-PoymuHr — texHonorua, nossonswowas KAMEHTAM KOMMNAHWMWU nepepasate B8 Cuctemy
HOKYMeHTbl ana 06pabotku, MNonyyatenem KOTopbIX asasetca He kaMeHT KOMIMAHWUW, a knneHT apyroro
EDI-npoeaitaepa, c kotopbim y KOMMNAHWUWM ectb cOOTBETCTBYIOLEE COMaLLIeHNe M NpoBeAeHa TEXHUYeCKan
HacTPOMKa TEXHONOTUN,

3asBNeHMe Ha HACTPOWKY B3aMMOCBA3ei — 3aaBneHue, cogepkallee B cebe nepeyeHb
KoHTpareHTos (K/IMEHTOB KOMMNAHWM nnun knuerHtos naptHepos KOMIMAHWMK, ¢ koTopbimm y KOMIAHWA
HacTpoeH EDI-poymuHr), KoTopble moryT 6biTb yKasaHbl B Kadectee [lonyyaTeneit [AOKYMEHTOB,
Otnpasutenem Kotopbix asnaerca K/IMEHT uav Kotopblie MoryT BbiTk YKaszaHbl OTNpasBuTenem A0KYMEHTOB,
Monyyatenem Kotopbix asnfetca K/AMEHT. 3asBneHue Ha HACTPOMKY B3aMMOCBA3EM TaKKe COOEpHKWUT
HaumeHoBaHMA TapudHbiX naaHoB aAna B3aumogeincrenma K/IMEHTA ¢ KaxabiM  KOHTpareHTom,
opopmnsetca KNIMEHTOM B cooTseTcTBuM € yTBepsaeHHOM KOMMAHMEW dopmoit. OpuruHan 3aasneHus
Ha HacTpokky Bzaumocsasen K/IMEHT otnpasnsetca 8 KOMIMAHUIO.

Accouymauma aBTomaTuyeckoi naentudmraumm «FOHUCKAH/TC1 PYC» (http://www.gslru.org) —
3T0 AeicTBylowaa Ha Tepputopum  Poccuitckon  ®depepaumnm  nobposonbHas  HEKOMMepYecKas
HenpasuUTeNbCTBEHHAA OpraHU3auMsa, COCTOAWAA M3 NPean PUATUIA-YNEHOB, MCNONL3YIOWMX CTaHAaPTbI
TOBapPHOM HYMepPaLUMM M WTPUXOBOro KoauposaHua GS1.

Yenyru nogkawoueHua — yonyrm nodxknwoveHua K Cucteme, ganee mmeHyemble Kak YC/YIU,
okasbisaemble KOMIMAHWMEW, koTopbie noapasymeBaloT afantaLpmio, HacTpoWKy, TectuposaHue MO nog,
nporpammHo-annapatHoe obecnevyeHne KNMEHTA u  nposepgeHne KOMMAHWUENM meponpuaTtuii,
HeoBX0AMMBIX ANA OKa3aHUA YCAYT, ONMCaHHbIX B AaHHbIX YCNOBUAX.

1. OBIIHME IMOJIOKEHUS
1.1. YCNYTAMM B pamkax AaHHbIX YCNOBKWIA ABNAKOTCA:
bazoBbli1 (06a3aTeNbHbIN) Habop ycayr:
1.1.1,
e Ycnyru no nogknodeHuo KNTMEHTA K Cucteme;
e Ycayru no npepocTaBAeHUI0 NpPaBa MCNonb3osaHWA CUCTEMBI B TOM YMCAE MPU NMOMOLLA
KIMEHTCKUX moaynen nporpammHoro Komnnekca « Mediator»;
1.1.2. Ycayri no TecTMpPOBaHMIO, CONPoBOXAEeHUIO CUCTEMBI, apXMBaLMA AOKYMEHTOB B TeyeHue 5
NET, TEXHUYeCKan noaaepKa cornacHo Mpunoxmenun 2 Hactoawmx Ycnosuia,
1.1.3 ononHuTenbHbIE YCAYIA:
e Ycayru no BHeAPEHUIo KoHBepTUpoBaHua EDI-gokymenToB 8 dopmat KNIMEHTA;
e Ycnyru no nogaepHke KoHpeptuposaHua EDI-gokymeHToB B popmat K/IMEHTA;
e Hble ycnyruy, nucbMeHHo cornacosaHHble ¢ KITMEHTOM.
Ob6o3HayeHHble sbilwe YC/IYTU He BraouakoT B cebs sblesapl npeactasuteneit KOMMAHUKU Ha
Tepputoputo KIMEHTA.
1.2. KOMMNAHWUA obsasyetca npegoctasnate KAUEHTY YC/IYITW cornacHo AaHHbIM Ycnosuam, a
KNMUEHT ob6asyetca npuHumate WM onnaymeate 3TM YC/IYIU B CpPOKKM, NpeaycMOTPeHHble AaHHbIMM
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Yenosuamu. KNIMEHT o6asyeTca ocyluectenate mcnons3osaHue YCNYT, npegoctasnaembix KOMMAHUEWN,
WCKAKOUYMUTE/IbHO B CBOEI AeATENbHOCTHU 1 0653yeTca He NepenasaTb MX TPETbUM NULLAM.

1.3. Jorosop npucoeauHeHna mexay KNMEHTOM u KOMMAHUEWN copepsut B cebe anemeHTbl
[OrOBOpPa BO3ME3AHOTO OKasaHWA YCAYT, NUUEH3UOHHOTO WM 3/IEMEHTbl APYrMX AOTOBOPOB, Npegmer M
YCNOBMA KOTOPLIX NPeaycMOTPEHbI NOCNEAYIOWNMMM pasaenammn HacToAWwmxX YCnosui,

1.4 [Ona ucknodeHua nobblX HeoAHO3HAYHOCTEM M BO3MOMKHbIX PAsHOMNACMM Kaxaoe nuuo,
NOAYYUBLLEE MU UMEIOLLEE HAcTOALWME YCNOBUA NPU3HAET M NOATBEPKAIET YTO:

1.4.1. Hacroswume Ycnoeua He paccmaTpMBaloTCa 3TUM AnUoM (nMuamu) Kak nybanuHbIn Aorosop
unM uHaa o6aszaHHocte ana KOMMNAHWMWU no 3aknoueHuo Kakoro-nnbo [orosopa € KaxAabim
06paTMBLLMMCA MM C KOHKPETHbIM/KOHKPETHbIMMA 06paTusliMmen avuom/anuamu. Hacrosawme Ycnosua
He asnsaloTcA odepTo M A0 MOMeHTa 3aknoueHus [orosopa npucoeguMHeHua He BO3naraloT Ha
KOMMAHUIO Hukakux obsa3aTensCrs.,

1.4.2. KomnaHuv M nuua, uMmelowme wu/mav nonyyduslime Hacroawme Ycnosua, cBobogHbl B
3aKNIOYEHUM MNM OTKase OT 3akntodeHus Jorosopa npucoeauHeHus (Ha ocHoBaHum ct. 421 MK PP). Nocne
3aKnoveHns Jorosopa NpUCOeanHEHUA Kaxaas ero ctopoHa — KOMMAHWA v kamabiin KTMEHT snpase
pacToprHyTb [loroBOp Mo OCHOBAaHWMAM M B NOPAAKE, NPeaYCMOTPEHHOM 3aKoHoAaTeNnbCcTeoM Poccuitckoit
depepaynm Man Hactoawmmm Ycnoemam. Mpu atom npaso KOMIMAHWMW Ha pacTtoprkeHue 3akN4YeHHOro
Jorogopa noapasymeBaeT M AONYCKAaeT BO3MOXHOCTb PacTopXKeHuA Takoro JloroBopa Kak cC
oTaenbHbIM/oTAENbHBbIMK KnneHTom/KnneHTamm, Tak 1 co scemm KnmeHtamu.

1.5. B otHoweHuax CTOPOH no [oroBopy TepmMuHbl M onpeaenedus ByayT BOCNPUHMMATLCA W
TONKOBATLCA B 3HAYEHUUM, NPEAYCMOTPEHHOM B pasgene « TepMUHbI U onpeaeneHuna» HactoAawmx Ycnosun,
a TEPMUHbI U ONPeAENeHUA, 3HAYEHUA KOTOPbIX HE YKa3aHbl @ HacToAWMX YCI0BUAX — B 3HAYEHUM, KOTOPOE
OHM UMEIOT B AEMCTBYIOLLEM 3aKoHodaTenbeTee Poccuitckoi Pegepaumm M B COOTBETCTBUM C HUM, a TaKKe
B NPaKTUKE NPUMEHEHWA 3aKOHOAATENLCTRA.

1.6. MU3ameHeHuMe YcnoBuiA npepocTaBneHUa yonyr u [Jorosopa NpuUcoeamMHEHMs OCYLLEeCTBAARTCA
nytem onybAMKOBaHUA HOBOW cTaHAapTHOW ¢dopmbl YCNoBUA NpenocTasieHMa YCAYr, YTBEpPXKAEHHOM
FeHepanbHbiM Anpexktopom KOMMAHUK, Ha oduumansHom caimte KOMMAHWUU http://edicult.ru w/nam
http://BusinessCulture.ru, Ysepomnenue K/IMEHTOB 06 u3ameHeHun YcnoBWIA NpefocTaBAeHUA YCnyr
TaKKe AOMNOMHUTENBbHO MOMET NPOU3BOAMTLCA NocpeacTsom nybaunkaumn B Cucteme u/MAn nocpencTsom
OTNPaBKK yBegoMaeHusa yepes CUcTemy MAM Ha 9NeKTpoHHbIM agpec K/MEHTA. Mo wucteyennn 30
(TpmpuaTK) KaneHaapHbIX AHEN CO AHA Takoro onybAMKoBaHMA AWM OTNPaBKKM HOBaA peaakuua Ycnosuit
npeAocTaBieHun ycayr BCTyNaeT B CMAY W cTaHosuTca obsasatensHoir gna KOMMAHWKW wm KnuenTos,
npucoeauHUBLLMXCA K YCNOBUAM NPeaoCcTaBAEHUA YCAYT U 3aKNUMBLLIMX [loroBop.

1.7. Echn B TeyeHue ykazaHHoro 30-tm aHesHoro cpoka K/IMEHT He npepoctasut KOMMAHUN
yBeAoMAeHUA 06 OTKase OT NMPOAO/IKEHUA AOrOBOPHbIX OTHOWeHUt ¢ KOMMAHUEN Ha usMeHAoWwmxca
ycnosuax, To otcytctene ot K/IMEHTA Ttakoro ysepgomnenma nmbo onnata K/AMEHTOM cueta,
BbicTaBneHHoro KOMMAHMEA no Hosoit ¢dopme Ycnosuit npenoctaBneHua YCAyr, A0 MCTeYeHUs
30 (TpuAauaTH)-gHeBHOTO cpoka, npusHaetTca CTOPOHAMMW Kak sbipakenne sonu K/IMEHTA u ero cornacue
Ha NPOAO/MEHME AOroBOPHbLIX OTHOWEHMK B COOTBETCTBMM C HOBOW CTaHAapTHOW ¢opmoir Ycnosuit
npegocrasneHuin yenyr (4.3 c1. 158 MpawpaHckoro kogeKkca P®). B atom cnyyae JoroBop npucoeauHeHUa
CYMTAETCA UBMEHEHHbIM U AeNCTBYET B pedakummn HoBoM Gpopmbl YCNOBUIA NpeaocTaBneHua YCyr.

1.8. CTOPOHbl porosopunucb, 4YTo A0 NPEeNOCTaBAEHMA  OPUTMHANOB  AOKYMEHTOB,
npeaycMoTPeHHbIX HacToAWMMM YCNOBUAMM, OAHA CTOPOHA MOMKET NPeaoCcTaBuTb APYroi CKaHMPOBaHHbIe
KOMUM AOKYMEHTOB, Ha OCHOBaHMM KoTopbix ¥ CTOPOH Bo3HMKalT 0b6s3aTenscTsa, NpeaycmMoTpeHHbie
3TUMM AOKymeHTamu. lMocnepytouwee npegocTaBieHUe OPUTMHANOB 3TUX OOKYMEHTOB B TeueHue 60
KaneHAapHbIX gHel agnaeTca 06A3aTenbHbIM,

2. MMOPAAOKIIPEAOCTABJIEHUA U ITPUEMKH YCIYT

2.1. YCNYTU npepoctasnatotca KIMEHTY Ha npoTasKeHun Bcero cpoka aeicreuna [orosopa.
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2.2. KOMMNMAHWUA npuctynaeT K OKasaHMUIo ycayr nNo HacToswuMm Ycnosusm, B TedeHue 5 (nartu)
paboumx AHel ¢ MOMEHTa NOCTynaeHMA Ha pacyeTHbi cieT KOMIMAHUW aeHesHbIX CpeacTs, B pasmepe,
yKazaHHOM B NyHKTe 3.1. HacToaWwmxX Ycnosuid.

2.3. KOMMAHWA o6a3aHa He no3gHee 5 (naTu) pabounx AHei, ¢ AaTbl ONAATLI YCNYIA, YKa3aHHOMN B
nyskte 1.1.1., npegocrasute K/AMUEHTY Bclo Heobxopgumyro uHpopmaumio Ans Havana nony4eHus
Bbl6paHHbIX KTMEHTOM YC/VYT, a umeHHo: npegoctasutb K/IMEHTY BO3MOXHOCTL 3arpy3unTb ¢ MHTepHeT-
caita KOMMAHWUWU Heobxoaumble nporpammbl ana 3BM, nHbOpmauuio KacaTefNbHO YCTaHOBKM W
HacTpoiKK, aapec UHTepHeT-cepBuca, yYeTHble AaHHble Ana aoctyna W T.n. Takke KAMEHT noHumaeT w
cornawaeTca ¢ Tem, 4Yto Ana ucnonbzosaHua YCNYI no Horosopy K/IMEHT ponkeH camocTOATENbHO
obecneyntb NOCTOAHHYIO UM CEaHCOBYIO CBA3b C ceTblo MHTepHeT cobcTBeHHOro cepeepa mam pabodei
CTaHUMKM, Ha KOTOPOW YycTaHOBNEeHO nporpammHoe obecneyeHne KOMIMAHWW, cBoespemeHHoe
obHoBneHune MO u cepTudmkatos 6e3onacHOCTM, HEOBXOAMMbIX ANA YCNEWHOro NOAKNIoYEeHUA AaHHOro
MO K Cucteme, a Takke obecneunts MHoe o06CAyXMBaHMe yKazaHHoro O, B COOTBETCTBMM C
AOKyMeHTauMeir Ha MNO. KOMMAHMA He HeceT oTeeTcTBEHHOCTM 3a paboTocnocobHocTb annapaTHo-
nporpammHoro obecnedeHuns K/UMEHTA, a Takxe 3a paboTocnocobHOCTb coeaMHeHuA annapaTHo-
nporpammHoro obecneyennsa KJIMEHTA c ceTbio UHTepHeT.

2.4, NpepocTtasnenune YCNYT, yKasaHHbIX B NyHKTe 1.1.2. HacToAawmx YCNoBui, noAaTsepyKpaerca
nytem noanuvcaHus CropoHamm AKTa npuMema-nepesadyn OKasaHHbIX YCAYr, KOTOPbIM MMeeT cnegylouime
PEKBU3UTbI: HammeHoBaHue CTOPOH; HaumeHoBaHMe WM nepeyeHb YC/IY[, OKasaHHbIX KOMMNAHUEN;
CTOMMOCTb OKasaHHbIX YC/IYT; cooTBeTcTBMe 0bbema oKasaHHbix YC/IY[ obbemy, yKazaHHOMY B AaHHbLIX
Ycnoeuax u 3aasnedun KJIMEHTA. AKT npuema-nepenayvmn oKasaHHbIX YCAYr, YKa3aHHbIX B NyHKTe 1.1.2.
Hactoawmx Ycnosuit, odopmnsetca KOMMAHUEA B aByx sksemnnsapax, nepepaetca K/MEHTY no
OKOHYaHWKU COOTBETCTBYIOWLEro nNepuoaa, ykasaHHoro B n. 3.3. Ycnoswuit, KNIMEHT, B cBolo odyepeab, Ha
npotaxeHuu 5 (natu) paboumx AHen nocne ero noayyvyeHua obasyerca ortnpasute KOMIMAHWK
NOANUCAHHBIN 3K3eMnNAp AKTa npuema-nepenayn OKasaHHbIX YCAYr MAM MOTUBMPOBAHHbLIN OTKa3 OT MX
npuHaTtua. B cnyyae motusmuposaHHoro otkasa K/IMEHTA ot npuuaTtua YCNYT CtopoHamu B cpok 5 (MaTb)
pabounx gHEN cOCTaBnAeTCA ABYCTOPOHHUM aKT C YKasaHMeMm BCeX HeaocTaTKoB. [lopagok ycTpaHeHus
HepocTaTkoB onpeaensetca KOMMAHMEWM ¢ yuetom cornacosaHHoro CTOPOHaMM CPOKa WX YCTPaHEHMA.
Nocne nonHoro ycrpaHenna KOMMAHUEWM scex obHapysweHHbIXx HepocTaTkoB KIMEHT noanuckisaeT AKT
npuMema-nepenaymn okasaHHbIX ycayr. B cnyyae He nognucaHua K/TIMEHTOM akTa B yCTaHOBAEHHbIM CPOK M
HenpeacTaBNeHUMA B 3TOT e CPOK MUCbMEHHOro MOTMBMpPOBaHHOro oTKasa, YCJ/IYIWN cuutatoTca
OKazaHHbIMW Hagnewawmm ob6pasom, a AKT NOANUCAHHBIM.

OokymeHTel ot KOMMNAHWUWU &k K/JMUMEHTY nepegatotca Mouytoi Poccun. B cnyvae Hanuuua
BO3MOXHOCTM Ans obmeHa AOKYMEHTaMM B 3NEKTPOHHOM BMAE C COXPaHEHMEM WX OPUAMYECKON
3HaYMMOCTH, AOKYMEHTbI MOTYT HAaNPaBAATLCA B INEKTPOHHOM BUAE, NOANUCAHHbIE KBanMpUUMpPOBaHHON
3NEeKTPOHHOM NOANUCHIO NO TENEKOMMYHMUKALMOHHBIM KaHanam CBA3MU,

2.5. KOMMNAHMUA He opopmnaeT cHéT-GaKTypy Ha CTOMMOCTb NpUHATLIX KITMEHTOM ycnyr cornacHo
NOANMCaHHOMY MM aKTy B CBA3U ¢ npumeHeHnem KOMMAHMENM ynpolweHHOM cCUcTeMbl HANOTOOBN0KEHUA.
OcHoBanmem ana ocsobowaenna KOMMNAHUKU ot ynnatel HOAC asnsetca MHboOpMaumoHHOe NUCbMO
(POPMA Ne26.2-7) Ne208 ot 31.05.2011 r., ot MexpahoHHO MHcnekuun deaepanbHO Hanorosoi
cny6bl Ne9 no Yamyptckoi Pecnybnuke.

2.6. CTOpOHbI A40rOBOPUAMUCE, YTO NapameTpbl KavectBa Hasosbix YC/IYT nepedyncieHHbix B NyHKTe
1.1.2., AoNXHbI BbITh HE XYXKe Yem cnegylolme:

e MakcumanbsHoe Bpemsa HepoctynHoctn YC/IVI: 4 yaca (napameTp, KOTopblii 0603HaYaeT MakcMMaabHO
BO3MOMHbIW (CaMblil ANMHHBIN) Nepruod HeAOCTYNHOCTH YCAYT, B TedeHue KoToporo K/IMEHT He moxkeT
NOAHOLEHHO NOAYYaTh YCAYTM U MAaKCUManbHYIO ANMTENbHOCTL paboT No ycTpaHeH o owmnbKu).

e JloctynHocte YC/IYI: 98 % (AeBAHOCTO BOCEMb NPOLEHTOB) (NpoueHT oT obuwero Koaudyecrsa
ACTPOHOMMYECKUX YacoB MecAla — Nepuvoa BpemMeHMu, Ha npotaxeHun rKotoporo K/IMEHT morker
paboTtaTb B cucteme).
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e Bpemsa oTKAMKa cucTembl: Ao 60 cekyHa (napameTtp, KOTOPbIA XapaKTepusyeT BPemsA MCNOHEeHUs
npoueaypbl, Kotopaa 3anyckaetca K/AMEHTOM. [OaHHbid napameTp WCNOMb3YeTcs B C/Aydae
npeaocTaBneHna ycayr c nomolysio Web-uHrepdeitca Cuctemsl).

e MakcumansHoe Bpema obpaboTku EDI-gokymeHTa (napameTp, KOTOPbIM onpeaenser mMakcMmanbHo
BO3MOMHbIN (Camblii ANMHHLIN) nepuog 06paboTkm EDI-gokymeHTa Ao nanku Monyyatena Ha cepsepe
KOMMAHWW, npu ycnoBuu, YTO AOKYMEHT Bbin abCconTHO BepHbIM C TOYKM 3peHus dopmaTa
OOKYMeHTa, a Takke TpebosaHMin genoeoro obopoTa. JocTyn K gokymeHTam (¢ ucnonbzosaHuem EDI
Culture Center Mediator Agent unmu Web-untepdeitca nnatpopmsl EDI Culture Center) aokymeHTOB
nonyyatenem ¢ cepsepa KOMIMAHWU ocywecTenseTca no pacnucaHuio, kotopoe lNonyyatens cymtaet
ana ceba ypobHbim, TpeboeaHua K EDI-QoKyMeHTam WM3N0MEHbI B MEXAYHapOAHOM CTaHAapTe
EANCOM 2002:

e [1na coobuweHnit ORDERS, ORDRSP, DESADV, ALCDES, RECADV, INVOIC, PRICAT, APERAK: 15 MUHYT;
e [1na npouunx coobuieHunin: 60 MUHYT;

e HepoctynHocte YC/IY[ B8 CBA3KM C pernameHTHbIMM paboTamu: pernameHTHble paboTel MoryT
npoeoautbca no cyb6otam, BOCKpPECEHbAM M MPasAHMYHLIM BbIXOAHLIM AHAM ¢ 23:00 go 03:00
cnegyiowero gHa (GMT+4). Takxke pernameHTHble paboTbl MOryT NPoBOAMTLCA B APYroe Bpems C
yesegomnenvem K/MEHTA cpeacrsamu E-mail uav npu nomowy MHPOPMaUMOHHOTO M3BELLEHMA B
HOBOCTHOM pasgene Ha caite KOMMAHWUWM http://edicult.ru He meHee yem 3a 4 pabounx AHA A0
Hayana NpoBeAeHUA Takux paboT. HeJOCTYNHOCTb YCAYrU, B CBA3M C ocylectBaeHnem KOMMAHUEN
nAaHosoro npodunaktuyeckoro obcayueaHua nporpammHoro obecnededns KOMMAHWUKA n
UHTepHeT-cata KOMMAHWUU Bo3moXHa HecKonbKo pas 8 roga. KOMMAHWA obssyeTca McnonbL3oBaTh
3TO BpEeMA A1a NpoBeaeHuA 0B6HOBNEHMA CBOEro NPOrPamMMHOro M annapaTtHoro obecneyeHus, a TakKe
APYrux NpoPUNakTUYECKMX AeNCTBUNA.

e TexHMyeckan NOAOEPHKKA M COMPOBOMAEHME OKasblBaeTca B 06beme M Ha YCNOBWMAX, ONUCAHHbBIX B
MprnoxeHnUM 2 K HacToAWwMM YCnoBuam.,

2.7. KNIMEHT noHMMmaeT M cornawaerca ¢ Tem, 4To anAa $akTUMYecKoro nogxkntoueHua K Cucteme
HeobXoaMMo cocToATb B Accoumauum asToMaTMyeckon maeHtmduraummn «OHUCKAH/TC1 PYC» 1 nmets
cobcTBEHHbIM HOmep GLN. Mo cornacoBaHmio ¢ KOMMAHWUEW, ana nonydeHua HekoTopbix Ycnyr
KOMMNAHWW, ponyckaetca npucsoenue KJIMEHTY apyroro naentudmratopa 8 Cucteme. B atom cnydae
KMMEHT noHMmaeT u cornaliaeTtca ¢ Tem, yto Byaer BoamoxkHa 06paboTka AOKYMEHTOB TO/LKO ONA Tex
KoHTpareHToB K/IMEHTA, KoTOpble ABAAKTCA HENOCPEACTBEHHbIMM KaueHTamu KOMIMAHMWU B uvactu
ONMUCaHHbIX B A3HHBIX YCNOBUAX YCAYT.

2.8. KZIMEHT noHMmaeT M cornawaetca ¢ Tem, 4To ana GpakTMUYeckoro noaxknwouyeHua K Cucreme,
KNTUMEHTY Heobxogumo onnatuTbe nogkawodeHne Kk Cucteme B pasmepe, yKasaHHOM B nyHKTe 3.1,
YCTaHOBWTb U HaCTPOUTL NpeaocTasasemoe KOMMAHUEN MO 1 npounssect 4opaboTKy 1 HACTPOIKyY CBOEM
MHPOPMALMOHHON cuUCcTeMbl WM/MAM  MCNONb30BaTh B csoei pabote Web-uHTepdeic nnatpopmsi.
KOMMAHWSA obsasyetca npeaocTasuTh TECTOBLIN HeTapuduumpyemblil goctyn K Cucteme A8 NpoBeaeHUA
M OTNagku Bcex Heobxoaumblx AopaboToK, a TapudmKaumio gaHHOM ycnyrm HavaTe ¢ 1 uMcna mecaua,
Cneayrowero 3a 4atoi nogaum 3aseneHua Ha 3akaloueHe 4orosopa NPUcoegmHeHus.

3. CTOUMOCTDB YCAYT U TTOPAAOK BSAUMOPACHETOB.

3.1. Ctoumoctb YC/IYI, yKasaHHbIX B nyHKkTe 1.1.1. coctasnaetr 5400 (Mate TbicAv 4veTbipecTta)
pybneit eguHopasoso. K/IMEHT ocyuwectenaer cronpoueHTHyio (100%) npeponnaty YCIYI no n. 1.1.1
Ycnosuit nocne noagnucaHus Hactoawero Jorosopa. B cayyae, ecnm Ha MOMEHT 3aKNHOYEHWA HACTOALLEro
Horosopa K/IMEHTOM 6bina paHee npoussedeHa onfata nogxknodeHus K Cucteme, NoBTOpHaA onaara 3a
nogknoyeHune K Cucteme He B3bIMaeTCA.

3.2. Cpok oKazaHua ycayr no n.1.1.1 coctagnset 5 (nats) paboumnx gHer. DakT oKasaHMA U NpUema
ycnyr, yKkasaHHbix B n. 1.1.1 Hactoawmx Ycnosuin, GuKcupyetca B AKTe COQUYU-NPUEMKM YCAYT, KOTOPbLIN
npepocrasnaetca KOMMNAHUEA KNMEHTY B TeueHue 10 (aecatv) paboumx OHEN € MOMEHTa OKOHYaHUA
OKaszaHuA YCAyr.
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3.3. CtoumocTb YCNIVYT, yKasaHHbIX B NyHKTe 1.1.2. onpegenaeTca Ha OCHOBaHWM TapUdHbIX NAaHOB
1 BbIBPaHHbBIX PacUMPEHUn K HUM, npueedeHHbIX B MpunokeHnM 1 K HacToALWMM YCNOBUAM, a TakKe Ha
OCHOBaHMM MHAUBUAYANbHLIX TapubHbIX NpeanoxeHun, cornacosaHHbix CTOPOHAMMW B AOroBopHbIX
NUCbMax UK AONOAHUTENBHbIX COTALLEHUAX.

3.4. MNepeyeHb 1 ctoumocTs Apyrux YCNYT npuBegeHs! B MpunoxkeHMM 1 K HacToAwmMM YCnoBmam,

3.5. Bce ueHbl npuseaeHsbl 8 pybnax, HAC He obnaraeTca.

3.6. Ycnyruy, ykasaHHble B nyHKTe 1.1.2., AOAXKHbI ONJaYUBaTLCA B COOTBETCTBMM C MEPMOAOM,
OrOBOPEHHbIM TapudHbIM nnaHom. TapudHbIA NaaH MOMeET 6blTb M3MEHEH COrAacHO MNUCbMEHHoMY
yBegomneHuio KIMEHTOM KOMMAHWU (yepes 3aasneHre 0 HacTpoiKe B3aMMOCBA3EA) MAK NPMU NOMOLLM
Web-uHtepdeitca Cuctemsl (Npy HaNMYMU TEXHUYECKOM BO3MOMHOCTH). M3meHeHue Tapuda, caenaHHoe
yepes Web-uHTepdeiic cuctembl cuMTaeTCA IOPUANYECKU 3HaUMMbIM geitcteuem KMEHTA 1 nmeet cuny
opuumnancHoro ysegomneHua K/AMEHTOM KOMMNAHUM o6 wameHeHun TapudpHoro nnaHa. Tapudbl
yctaHaBnusatotca KOMMAHUMEW B oaHOCcTOpoHHEM nopsaxe 6e€3 npeasapuUTeNbHOro yBeAOMAEHUA
KNMEHTA. K/IMEHT snpase MameHnTb Tapud Tonbko ¢ 1 (nepsoro) uncna mecsaua, cieayrowero 3a AaToin
noaayu 3asBkM 06 uameHeHnn Tapuda, Ha oguH U3 Tapudos, AeNCTBYIOWMX HA MOMEHT NoAa4YM 3aaBKNU. B
3aBMCMMOCTM OT TUNA TapubHOro NNaHa NPUMeEHNAETCA cheaylowmn nopagok onnatel YC/YT:

3.6.1. Ona noctonnatHbix Tapudos: KOMMNAHUA npegoctasnaet KJIMEHTY cyet Ha onnaty YCNYT
3a Npoleawnin onnaynmsaemblii nepuoa, cornacHo n. 3.3. AaHHbIX YCNoBMIA, He nospHee, yem uyepes 5
(naTe) paboumx AHel nocne OKOHYaHWA onnayvsaemoro nepuopa. K/AMEHT ocywectsnseT onnarty
ctoumoctu YC/IYI Ha ocHoBaHWMWM TaKoro cyeta He nospgHee 10-ro (pecatoro) pabouero AaHa mecaua,
CneayioLLero 3a onia4ynBaeMbIM NEPMUOAOM.

3.6.2. Ana npeponnatHbix Tapudos: KOMMAHUA npepoctasnset KIMEHTY cyet Ha onnaty YCIYT
3a NpeacToAlMi onnaymsaemblt nepmog, cornacHo n. 3.3. AaHHbix YCnoBuin, He nosgHee, Yem yepes 5
(naTb) pabouunx agHeir nocne Hayana onnaumsaemoro nepuona. KMEHT ocywecTenaeT onnaty cTOMMOCTH
YCNYT Ha OCHOBaHMM Takoro cyeTta He nosatee 10-ro (gaecatoro) pabodero gHA onnavyMBaeMoro nepmoaa.

3.7. Ecnn KNIMEHT no Kakum-nubo npuuMHam He NOAy4YaeT MAM He mMoKeT nonydate YCNYIU, oH
06a3aH coobumTth 06 3Tom KOMMNAHUMW B TeueHue 3 (Tpex) paboumnx aHeit ¢ MomeHTa HenonydyeHma YCIYT.
B npotusHom cnyyae YC/IYIU cornacHo aaHHbiX YCnoBuid ByayT c4MTaThca NpeaocTaBAeHHbIMM B NOSHOM
obbeme 1 nognexar onnare.

3.8. Ecnmn B yKaszaHHbIM B n. 3.6. cpok K/IMEHT B cuay Kakux-nnbo NpUUYMH HE MOAYYMa cY4eT oT
KOMMAHWWU, oH o06a3zyeTca npuHATL BCE Mepbl ANA €ro NOoAy4YeHWA W OCYLLEeCTBAEHMA OnaaTthl.
Henonyyenune K/IMEHTOM cyeta (HecBoeBpeMeHHOE ero noayyeHue), npu ycnosuu, 4to He 6biau
MCNONb30BaHbl BCE BO3MOMHOCTM ANA ero nojydvyeHus (BKAKOYAA, HO He orpaHWuYMBanch TenedpoHHOM
cen3blo, e-mail, NMoutol Poccuu), He ABNAETCA OCHOBAHMEM AR HeonnaTbl MAKM 3a4eprKKM onnatel YCNYI
KOMMAHUU.

3.9. Ctoumoctb YC/IYT moseT 6biTb nsmereHa KOMMNAHUEWN 8 ogHocTopoHHeM nopaake He Gonee
yem Ha 10% (gecAaTb NPOUEHTOB) OAMH Pa3 B TPU MecAlLa B CPaBHEHMM CO CTOMMOCTbIO, OFOBOPEHHOMN
CTOPOHAMM, npn ycnosuu nucbmeHHoro ysegomneHunsa K/IMEHTA 3a 15 (naTHaauate) KaneHaapHbIX gHel
00 AaTbl, KOTAA BCTYNAOT B CUAY Takue M3meHeHusa. B cnyyae HeobXoguMMOCTU yBENMYEHUA CTOMMOCTH
YCNYT 6onbwe yem Ha 10% (aecaTb NpoueHTos) oguH pa3 B Tpu mecaua, CTOPOHbI npoeoasT neperosopsl
M 3aK/IHOYAIOT COOTBETCTBYIOLLEE AONONHUTENBHOE COrnalleHme K Jlorosopy.

4.3AIIIMTA ITPAB HA PE3YJIbTATHI HHTE/JIEKTYAJIbHOH
AEATEJIBHOCTH. OTBETCTBEHHOCTb CTOPOH

4.1. Npasoobnagatenem UCKNIOYNTENbHbLIX NPaB Ha [MporpamMmMHbIA KOMIAEKC MEXKOPNOPaTUBHOIO
3NEeKTPOHHOTo AoKyMmeHToobopoTa «Mediator» asnaetca KOMMNAHWA.

4.2. NporpammHoe obecneyeHune n agpyrue pesybTaTbl MHTENNEKTYaNbHOM AeATeNbHOCTH, AOCTYN K
KoTopbiM  npepoctasasetca  KAMEHTY npu  okasaHum  YCAYT  KOMIMAHMEW, oxpaHsatotcs
3aKOHOAATENLCTBOM O MNpPaBax WMHTENNEKTYanbHOM COBCTBEHHOCTM (Ha pe3ynbTaTbl MHTENNEKTYanbHOR
peatensHocTn) Poccun M mMeXayHapoAaHbIMM  KOHBEHUMAMM, paTuduumMpoBaHHbiMKM PO, Kakoe-nubo
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HapylweHue K/IMEHTOM npaB WMHTENNEeKTyaNbHOM cOBCTBEHHOCTM (Ha pesynbTaTbl MHTENNEKTYyaNbHOM
[EeATeNbHOCTM) Ha nporpammHoe obecneyeHue, TOProsbie Mapku (ToBapHbie 3Haku) npasoobnapatenein u
NIMUEH3MaToB, a TaKke Ha Apyrme o06bekTbl MHTeNNekTyanbHoit cobCcTBEHHOCTH (pesynbTaThbl
UHTENNIEKTYaNbHON AeATeNbHOCTM, aBTOPCKUX Npas), BKAKOYAA HeCaHKUMOHMPOBAHHbLIM AocTyn K
nporpammHomy obecnedyeHmio Uam 3NeKTPOHHON CUCTeMe, AU HENPaBOMEPHOE MCNONb30BaHUE TOProBbIX
MapoK (ToBapHbIX 3HakoB) npasoobnagatens u (Mnu) KOMMAHWUWU, 6ypeT cumtaTbCa CyLLECTBEHHbIM
HapylleHnem Hactoawmx Ycnosuin 1 Oorosopa v npegoctasndetr KOMMAHWMKW npaso Ha pacTopreHue
Jorosopa B OAHOCTOPOHHEM BHecygebHOM nopagke M NPUMEHEHMEe BCEX MMEILWMXCA B ero
pacnopseHun cpeacTs npasoson 3awmtbl. KIMEHT He umeeT npasa U3MEHATb UAK YAANATL Kakue-nnbo
NPUMMeEYaHMa U NpeaynpexaeHua, Kacalowmeca TOBapHbIX 3HAKOB, MMYLLECTBEHHbIX (MCKAIOUMTENbHBIX)
Nnpae WMHTENNEKTYanbHOM COBCTBEHHOCTM (aBTOPCKMX Npas) M ApyrMX nNpas, KOTOpble pasmMelleHbl B
nporpammHom obecneyeHnmn, MCNonbayemom ans ueneit okasanua YCNIYT cornacHo gaHHbim Ycnosuam;
npegocTaenATb TPEeTbMM AMUAM AOCTYN MAM NpPaBO MCMNONb30BaHMA NporpammHoro obecneyeHus,
BblAaBaTb Kakue-nmbo NMUEH3UKM MAM Kakum-nnbo obpasom oTdyHApaTb nporpammHoe obecneyeHwue
TPETBUM NNLAM, B TOM YMCAE NYTEM NPEAOCTaBAEHMA B apeHAy.

4.3, K/IMEHTY npepoctaBnaerca NpaBo MCNOMb30BAHUA KAMEHTCKMX MOAYNei NporpammHOro
Komnnekca Mediator Ha ycnoBMAax NPOCTON (HEMCKNIOYMTENBHON) AUUEH3WMM, OrpaHUYeHHoe npaBoMm
3arpysku (MHCTaNNALKMKM) NporpaMmmel B COOTBETCTBMM € N. 2.3, HacToAlWMX YCNOBMIA HA CBOM annapaTHble
cpeacTsa, 3anycka Nporpammbl M MCNONb30BaHMA €€ (YHKLMOHANbHBLIX BO3MOMHOCTEM B cBOel
XO3ACTBEHHOW AEATENbHOCTM B COOTBETCTBMM C HacToAwumu Ycnosuamu. Mcnonb3osaHwe [aHHOTO
nporpammHoro obecneyeHus AONYCKAeTCA TONAbKO Ha Bpema aeicteus [orosopa. Nocne 3aBeplieHus
CpoKa Aeicteua [orosopa MaM ero pPacTop)KeHus no MHuuymatuse noboit u3 CTOPOH, KNMMUEHT obasyerca
NnpeKkpaTMTb MCNONb30BaHWE W  ydanuTb (AeuHCTanauposaTb) BcCe nporpammHoe obecnedeHue,
npepocrasneHHoe KOMMAHUEMN.

4.4, 3a HapylWweHWe CPOKOB ONAaThbl, YCTAaHOBNEHHbIX AaHHbIMKM Ycnosuamu, KJTMEHT onnaumsaer
KOMMAHUWN cymmy 3a00MKEHHOCTM M HEYCTOMKY B BMAe neHu B pasmepe 1/360 yyeTHOM cTasku
LleHTpobaHka PO, geircTeoBaBLWEN HA AATy BO3HMKHOBEHMA 3340/MKEHHOCTH, OT CYMMb! 3340/1KEHHOCTH 33
Kaabli AeHb NPOCPOYKM.

4.5. B cnyyae, ecan KJIMEHT He onnatua mny He NOAHOCTBIO onaatun ctommocts YCYT, ¢ 25 uncna
MecaLa, B KOTOPpOM AomKHa Bbina BbiTb COBEpLUEHa OnnaTa B COOTBETCTBUM C N. 3.6. HAcTOALMX YCNoBUN,
KOMMAHMUA nmeeTt npaBo npuocTaHoBUTL NpegoctasneHue YCYT no [orosopy A0 NOAHOro norawweHus
[ONTa U onnatel WTPadHbIX CaHKUMIA 33 HapylleHWe nopagKka npoBegeHus pacyetos. B Takom cnyyae
otgeTcTtBeHHOCTb Ana KOMMAHWMKM 3a HeucnonHeHwe WAM HECBOEBPEMEHHOE MWCNOAHEHME CBOMX
obazaTensCcTe He HacTynaet, a obasaHHocTe KIMEHTA no onnate YCNYI, KOTopble OH ycnen noay4uts Ao
NPMOCTaHOBKM MX NpeaocTasieHus, coxpaHaeTtca 3a K/IMEHTOM B nonHoit mepe, Kak 3a NofiHbiA nepunog,
okasaHua YCNYI. Echn Ha Bpemsa npuocTaHoBkM okaszaHua YCNYI y KJIMEHTA 6binu geicrsylowme
npegonnatHeie YC/IYITU, To CpOK UX AeNCTBUA Ha BPEMA NPUOCTAaHOBKM He CABUraeTca.

4.6. Onnata wTpadHbiXx caHKumit He ocsoboxgaer CTOPOHbl or 0683aHHOCTM BbINOAHUTHL
ob6a3aTenseTBa UM OT NOraleHna OCHOBHOM CYMMbI 334,01 KEHHOCTH.

4.7. 3a HapyweHue KAMUEHTOM n. 4.2. Hactoawmx Ycnosuin KNUEHT obasyetca Bo3mecTuTb
KOMMAHWWU Bce npuyMHEHHblE TaKMMKU HapyleHUAMU YObITKW, BKAOYAA HEnoJydeHHyo npubbinb, w
onnatutk Wrtpad 8 pasmepe 10 000,00 py6. (aecats Tbicay pybnein 00 Koneek).

4.8. B cnyvae HapyleHUA CPOKa OKasaHua YCyr U/MaM nX HECOOTBETCTBMA YCTAHOBAEHHbIM B . 2.6
AaHHbIX Ycnosuin napametpam Kadectsa ycnyr, KOMMAHWA sbinnaymsaetr no tpebosaHuio K/UEHTA
HeycTolKy B pasmepe 1/360 yyeTHol ctaBku LledTpobanka P®, aeiicTBoBaBlIeA HA AaTy HapylleHus, oT
CTOMMOCTH MPOCPOYEHHBIX U/MNN HEKAUECTBEHHbIX YCNYT B COOTBETCTBYIOLLEM MECALE, 338 KaXKAbli AeHb
HapylweHua, Ho He 6onee 10% oT ctommocTn 3Tux yeayr. KOMMNAHWA Hu npu Kakux obcToaTenbcTBax He
HeceT oTeeTrcTBeHHOCTU nepen K/IMEHTOM 3a nioboid HaHeceHHbI UM yuwepb nam notepu, NPUYMHEHHbIE
AKOBbl B pe3y/bTaTe HEUCMOMHEHMA UAU HeHaanexallero ucnonHeHna KOMMAHUEN ceoux o6asatenbcts
no Jorosopy, Kak NPAMbIM TaK M KOCBEHHbIM MyTEM, BKAOYaA (HO HE OrpaHUUYMBAACH) BMELIATeNbCTBO B
BU3HEC, AEHEXKHbIE NOTEPU UNU CHUKEHUE OXKUOAEMOT0 A0X0A3 OT UCNONL30BAHMA NPOrPaMMbl.

T 7
al _—

~ i

T [.P. Fanumos

LT #




{ ; E DI Yecnosua npepoctasnenua yeayr 000 «[lenosan KynsTypan
& Pepakuua ot «28» mapra 2022 r., aeicteyeT ¢ «29» anpena 2022 r.
& culture

4.9. 3a HeBbINOAHEHNE UNKN HeHaANeKalllee BbINOHEHUE NONOXKEHMIA AaHHbIX Ycnosuit CTOPOHbI
HecyT OTBETCTBEHHOCTb, NPeayCMOTPEHHYI0 AaHHbIM [OroBopom M AENCTBYIOWMM 3aKOHOAATENbCTBOM
Poccuirckoin degepaumn.

4.10. K/NMEHT HeceT OTBETCTBEHHOCTb 3a XPaHEHME B TalHe OT TPeTbMX /WL, CBOMX
MOEHTUOUKALMOHHBIX AaHHbIX, HeobxoAWMbIX ANs NoAydyeHMA AOoCTyna K cucteme. B cayuae
KomnpomeTaummn Takmux gaHHbix KNIMEHT o6s3aH HesamepantTensHo coobuwmtb 06 stom 8 KOMMAHUIO. B
NPOTUBHOM CAy4Yae, BCeid AeNCTBUA B CUCTEME, CAENaHHbIe OT UMeHM ydeTHou 3anucu KITMEHTA cumTatoTea
caenaHHbimm cammm RIMEHTOM,

4.11. K/IMEHT HeceT OTBETCTBEHHOCTL 33 aKTya/lbHOCTh cBeAeHuin o cebe, xpaHawmxca B Cucteme
(pexksuauntos KNMEHTA, KoHTaKTHbiX e-mail 1 1.4.). B cnyyae uameHeHuna atux gaHHbix KIMEHT obasaH B
TeyeHue 3 (tpex} pabouux aHen yBepomutb 06 3tom KOMMOAHUIO oduumanbHbiM NMCBMOM WK
NPOM3BECTM M3MEHEeHWe AaHHbiXx 0 cebe npu nomowm Web-uHtepdeitca cuctembl. HeakTyanbHOCTb
KOHTaKTHbIX AaHHbix K/IMEHTA B Cucteme, scneacteme Kotopoit K/IMEHT He nonyuwn cyet Ha onaaty
YCNYT nnu uHble ceepaeHna ot KOMIMAHUU, He ocsoboxaaeT KJIMEHTA oT cobaoaeHus CPOKOB onnaThl 1
onnatbl AaHHbix YCNYI. Mpu atom obasaHHocte KOMIMAHWUU no csoespemeHHOMY MHGOPMUMPOBAHMIO
KNMEHTA cunTaeTca MCNONHEHHOM,

4.12. Bce nsameHeHMa (Mcnonbayemsblit Tapud, KOHTaKTHas MHbOPMaLMA, PEKBU3UTLI OpraHM3aLMm
1 T.n.), Kotopble K/IMEHT MmoMeT M3MeHUTb M M3MeHseT npu nomouwn Web-uHtepdeitica Cuctems,
CHMTAIOTCA HOPUANYECKM 3HaYMMbIMU geicteuammn KJTMEHTA n nmeloT cuny oduumManbHOro yesegomaeHus
KNMEHTOM KOMMNAHWM 0 BHECEHUMN ITUX M3MEHEHUIA,

4.13. 3aKoHHble NPOLEHTbl HAa CyMMy AOAra 3a nNepuos Nonb3oBaHWA NOOLIMU AeHEKHbIMU
cpegcteamu no siwbomy AeHerHomy 06a3aTenbcTBy Karaon ua CTOpoH B cooTeeTcTeMuM co cr. 317.1
MpaxaaHcKoro Kogekca PP He HauMcnaloTca M He noaneaTt K ynnate NpoTMBONOAOMHON CTOpoHe no

Jorosopy.

5. CPOK AEUCTBHA JOTOBOPA. ®OPC-MAXOP. APYTHUE YCJ/JIOBUA.

5.1. [OoroBop CUYMTAETCA 3aKIYEHHbIM C AaTbl MOAYYEHMA M MNPUHATUMA K  MCNONHEHMIO
KOMMAHWEN 3assneHna Ha 3aKNioNeHUe AOTOBOPaA U NpUcoeAMHEeHWe K YCNOBMAM U AeNCTBYET A0 KOHLA
roga, 8 Kotopom 6biN0 NpegocTasneHo 3aasneHue. JOroBop aBTOMATUYECKU NPOAOHTUPYETCA Ha Karkablit
NocneAyoLWMiA rod CPOKOM Ha OAMH roA B c/iydae, ecny Hu ogHa 3 CTOPOH He 3aaBMT NMCbMEHHO ApPYTOi
CTOPOHE o cBoem XenaHuu ero pactoprHyTh He NnosgHee, Yem 3a Mecal, A0 OKOHYaHMA CPpOoKa AencTBus
Jorosopa. [orosop moxeT 6blTb AOCPOYHO PACTOPTHYT MO B3aMMHOMY NUCbMEHHOMY COMNalUEHWIO
CTOPOH, B KOoTOpomM oOnNpeaenawTca umyllecTBeHHble TpebosaHua CTOPOH, ecnu Takme TpebosaHuA
MMEIOT MECTO, U NOPAAOK UX YPETYIUPOBaHUA.

5.2. K/IMEHT He BO3paaeT, YTO Ha NPOTAMEHMWU CcpoKa AelcTeua [orosopa MHbopmaumsa o
KNUEHTE (HammeHOBaHMe, NOroTuMn, TOBapHbIM 3HaK) moxeT ObiTb pasmeuieHa Ha WMHTepHeT-caiTe
KOMMAHWUW 1 ncnonb30BaThCa B pEKNAMHbIX MaTepmanax 1 npeseHtaumax KOMMAHUA.

5.3. B cayyae HEBbLINOMIHEHUA WMAM HeHaA/eMallero BbinonHewus ogHor wn3 CTOPOH ceowux
obasatenbcts [loroop moxeT BbiTb pactoprHyT apyroit CTOPOHOWM B ogHOCTOpOHHeM BHecyae6Hom
nopagKe ¢ NUCbMEHHbIM NpeaynpexaeHnem npotnsononoXHot CTOPOHbl He meHee Yem 3a 5 (nATh)
paboumx aHel A0 3anaHUPOBAHHOIO CPOKa pacToprkeHua Jorosopa.

5.4. BeinonHenue CTOPOHAMM obazatenscts no Jorosopy MoxeT BbiTh NPUOCTAaHOBAEHO B CAy4Yae
HacTynnaeHua ob6CTOATENLCTB HENPEOAONMMOM CUNbL: CTUXMHOTO BeacTBuA, BOOPYMKEHHOTo KOH(NMKTA,
NePeKpbITUA NyTeil ABMMEHMA TPAHCNOPTa BCAEACTBME BOEHHbIX KOHQ/IMKTOB M MATEXEM, pelueHuit
MpesngeHTa u MNpasutensctsa Poccuitckoin degepaum nam gpyrux ob6CTOATENbCTB, KOTOPbIE HaxopAaATca
gHe KoHTpona CTOPOH. CTOPOHA, KoTopaa ucnbiTana AeNCTBMA HEenpeogo/IMMOMA CWMAbl, OO/MKHA Ha
npotaxeHun 3 (Tpex) paboumx aHei yBegomutb 06 3tom aApyryio CTOPOHY. dakT Hanuuus M CpPoK
AencTena Gopc-MaXopHbIX 0B6CTOATENbCTB NOATBEPKAAETCA YNOJAHOMOYEHHbIM opraHom. Ecnu aencteue
06CTOATENLCTE HENPeoAoMMon cunbl anutca 6Gonee yem 90 KaneHaapHbix gHeir noapaa, CTOPOHbI
MMEoT npPaBo B OOHOCTOPOHHEM MOpAaAKe npekpaTuTb Aelcteue [lorosopa, € yBeAOMAEHUEM
npotusononoxHoin CTOPOHbl He nosgHee yem 3a 30 (TpuAuaTth) KaneHAapHbIX AHel A0 Aathl

S ) J,_.,r}' = 8
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pacToprkeHus. Mpu 3Tom yBbITKM, NPUYMHEHHbIE NpeKkpalleHuem aectemna [lorosopa, He BO3MELLAIOTCA U
WwTpadHble caHKUMM He BbinnaymealoTca. HactynneHue dopc-maxopHbix 06CTOATENbCTB M PACTOPIKEHUE
Jorogopa He ocsoboxpgaet K/IMEHTA ot onnatel 3a ¢aKTU4eckm npeaoctasneHHsble YCYTWU. Mocne
npexpaleH1a aencrsmnini HeNPeoAoAMMO crnbl cnonHeHne 06a3aTenbCcTs BO306HOBAAETCA.

5.5. KOMMAHMUA B 0oAHOCTOPOHHEM MNOPSAKE MAM NO COrNacoBaHMUIO CTOPOH, cobniwgana ceowu
MapKeTUHIOBble, MMWAXKEBbIE WU WHble WHTepechl, MmeeT npaso npepocrasuTs K/AMEHTY cknaku unm
MHAMBUAYaNbHbIE TapUPHbIE NAAHBI.

5.6. B cnyyae pactopeHusa [orosopa JAeHexHble cpeactsa, onnadeHdole K/IMEHTOM 3a
npegocraeneHue YCNYI KOMNAHUWM no npegonnatHbiMm TapudHbIM NaaHam, He BO3BpalLatoTca.

5.7. KOMMNAHWA noHMmaeT u cornallaeTca ¢ Tem, YTO CBeAeHUA, KOTOPble NepenatdTca B CBA3N C
BbinonHeHMem J[lorosopa, ABAAKTCA KOHbMAeHUManbHo uHdpopmaumer M He MOryT nepegasaTbca
TpeTeum nuuam. Ana sbinonHeHua YCAYI KOMMAHMA umeer npaso npuenieKkaTh TpeTbun nuua 6es
[onoNHUTeNLHoro cornacoBaHua ¢ K/AMEHTOM, 6e3 npaBa pasrfialleHnAa TakMm TPeTbMM nuam
KoHbuaeHumansHo nHdopmaumm npo KIMEHTA u gpyroit nHbopmaumu, K KOTOPOIA OHU UMEIOT AOCTYM.
KOMMAHUA snpase ucnonb3osaTb W aHanuanposaTb 0b6e3nMueHHble AaHHble, coAeprallmecs B
nepegaHHbix KIMEHTOM unu gna KNIMEHTA 8 cuctemy Ha 06paboTKy AOKYMEHTaX, B LEeNAX ONTUMMMU3ALLMK
MO u yayyleHUA Ka4yecTBa NPeA0CTaBAREMBIX YCAYT.

5.8. Bce u3meHeHMA M p[ONOAHEHMA K YCI0BMAM MOMYT BHOCUTBCA MyTEM MNOAMNMCAHUA
DOMNONHUTENbHBIX COrNalleHnit unm obmeHa [OroBOPHbLIMKM NUCbMamM, 33 WCKIKOYEHMEM CNy4Yaes,
npegycMmoTpeHHbIx n. 3.9. HactoAawmx Ycnosui. Bce AONOAHEHMA, COrNacoBaHHbie M 3aKNOYEHHbIEe B
pamkax [lorosopa, ABNAKTCA €r0 HEOTHEMAEMBIMM YACTAMM.,

5.9.  PasHornacua, KOTopble BO3HWMKAlOT B xoae BbinonHeHwa CTOPOHAMW ob6aszatenscts no
Jorosopy, pewatoTca NyTem NeperoBopos U HanpaeneHua NpPeTeHsniA, a B caydae He AOCTUKEHMUA cornacua
- B cynaebHom nopapke. [OocyaebHbliA nopsagok yperyauvposaHus cnopos CTOPOHbl  cuutator
oba3aTenbHbiM. OTBET Ha NPETEeH3MI0 A0MKeH BbiTb gaH CTOPOHOW 8 nucbMeHHOM dpopme B TeueHue 15
(NatHapuaT) KaneHAAPHbIX AHEN.

6. PEKBU3UTbI KOMIIAHUH
HaumeHoBaHue: 000 «[enosan KynbTypa»
Appec: 427011, YamypTcKas Pecnybiuka, 3aBbAN0BCKUIA paidoH, 4. Xoxpakuy, ya.TpakTosas, 2
MHH/KMNMN: 1841018505/184101001
OIPH: 1111841006420
OKMNO: 90093459
Ten/dakc: +7 (3412) 901-907

P/cuéT: 40702810010000432350 & AO «TuHbKO(D BaHK»
K/c: 30101810145250000974
BUK: 044525974
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IIpunoxenue 1

Tapudnbie nuiaHbl

1. CtoumocTb YC/IYT, yKaszaHHbix B NyHKTe 1.1.2. Ha OCHOBaHMW TapudHbIX NAaHOB U BbIGPaHHbIX
PacWUpPeHUiA K HUM YyCTaHOBNEeHa B pybnax 3a nepuod, yKasaHHbiM B TapudpHOM NAaHe, 3a NOAAEPIKKY M
obcnyusaHme oaHoi yyetHoi 3anucu KJIMEHTA. Mog y4eTHOM 3anuchbio NOAPa3yMEBAOTCA PEKBU3UTLI
poctyna KNIMEHTA Kk CUCTEME, ykasaHHble B nyHKTe 2.7.

2. NoakntoyeHne Hoebix YC/Y[ ocywecTBnaeTcs TONbKO Ha OCHOBAHMM MPUBEAEHHLIX HMKe
TapudHbix nnaHos. CTOMMOCTb paHee nogkadeHHblx YCYT, okasbiBaembix No Tapudam, OTCYTCTBYOLMM
B MepedHe Hue onpeaenserca npeablaylummm pegakumamm Yonosuin npegoctasnenus yeayr. Ecam tapud
C OQHUM M TEM e HaMMEeHOBaHWMEeM NPUCYTCTBYET B HECKONbKMX peaakuuax YCnosui npenoctaBneHums
yCAyr, To ANs onpeaeneHus CTOMMOCTM UCNONb3YETCA NOCNEAHAA U3 HUX.

3. Ecnu TapudHbIiA nnaH gnsa onpegeneHus ueHbl YCIYTW ncnonb3yet Konndectso 06 paboTaHHbIX
DOKYMEHTOB, TO TapuPUUMPYIOTCA TONBKO KOPPEKTHble AOKYMEeHTbl. [na oTHeceHua cooblieHusa K Tomy
WM MHOMY Nepuoay ucnonbsyerca spemsa 06paboTkm coobuieHua CepBucom B YacoBom nosce GMT+4,

4. MNocne OKOHYaAHMA cpoKa AencTBus, numuta ob6pabaTbiBaeMoOro KonuyecTsa AOKYMEHTOB M
NPOYMX NUMMUTOB, NPEAYCMOTPEHHbIX M06bIM Tapudom, MMEWMM COOTBETCTBYIOWME OrpaHUYeHUs
(BKNlOYas uHaMBMAyanbHble Tapudbl, UCNONb3YEeMble B COOTBETCTBMM C N.5.5 HacToAwMX ycnosuit),
TapudpuKaluma NPpoM3BOAUTCA B COOTBETCTBUM C yciosuamu Tapuda EDI Culture Lite+.

Tapud «EDI Culture Welcome»

HaumeHoBaHue EDI Culture Welcome

Cpok pgeiictBua 1 (oauH) mecau, 0o4HOKPaTHO

Croumoctb 0 py6. (aemoHCTpauMOHHbIA aoctyn)

Konuuyectso 4OKYMEHTOB HeorpaHuyeHo

MNpumeHsemocts [foctyneH Ana paboTel C  KOHTPareHTamu, MMEWMMU  npamoe
nogknoyerHmne K Cucteme

MpumeuyaHue [locne oOKOHYaHMA cpoka penctsma Tapuda KAMEHTY aeBTOMaTUYecKu
noaknoyvaetca Tapug EDI Culture Lite+, ecan KNMEHT He ykasan nHoe.

~ ,;.r}': °
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Tapud «EDI Culture Eco1»

EDI Culture Ecol

Mepuop onnatbl

1 (oamH) mecau,

Tun Tapuduraumum

MpeponnaTtHbIi

Croumoctb

CTOMMOCTb 06CNYKMBAHMA 3aBMCMT OT YMCNA KOHTPAreHToB, NOAK/IYEHHbIX
no gaHHomy Tapudy u onpegensetca Tabnuuei

Crommoctb 3a O6wan ctoMmocTs 3a
Konuuecrso
nocneaHero BCEX KOHTPareHToB
KOHTpareHToB

KOHTpareHTa (cnpaBouHo)
1 2490 2490
2 2241 4731
3 1743 6474
4 1245 7719

oT5 747 oT 8466
Konuuectso gokymeHTOB HeorpaHuyeHHo

Tunbl LOKYMeEHTOB

ORDERS, ORDERSP, DESADV, RECADV, APERAK, PRICAT, INVOIC, RETANN,
PARTIN

MpumeHsemoctb [JocTyneH pas paboTbl TOAbKO C KOHTpPareHTamu, UMeWMmM npamoe
nogknoyeHue K Cucteme
PacwupeHue «3anpoc npesnorKeHuiin
Croumoctb 1150 py6. 33 KaxKa0ro KoHTpareHTa

Tunbl LOKyMeHTOB

REQOTE, QUOTES

PacwupeHne «ANKoronb»

Croumoctb

530 py6. 33 KaXKA0ro KOHTpareHTa

Tunbl LOKYMEHTOB

ALCDES

Pacwupenue «Otyetbl»

Croumoctb

530 py6. 33 KaXKA40ro KOHTpareHTa

Tunbl LOKYMEHTOB

COACSU, SLSRPT, INVRPT

PacwmpeHue «Jloructuka»

Croumoctb

530 py6. 33 KaXKA0ro KOHTpareHTa

Tunbl LOKYMEHTOB

RETINS, INSDES, DESSCC
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Tapud «EDI Culture Eco6»

EDI Culture Ecob

Mepuop onnatbl

6 (Wwectb) mecaues

Tun Tapuduraumum

MpeponnaTtHbIi

Croumoctb

9350 py6. 3a KaXKA0ro KOHTpareHTa

Konuuyectso AOKYMEHTOB

HeorpaHuyeHHO

Tunbl JOKYMEHTOB

ORDERS, ORDERSP, DESADV, RECADV, APERAK, PRICAT, INVOIC, RETANN,
PARTIN

MpumeHsemocTb

HoctyneH ana paboTbl TONLKO C KOHTpareHTamMu, MMeoWuMM npamoe
noaknoyeHume K Cucteme

PacwuupeHue «3anpoc npeanoxeHuinn

Croumoctb

4670 py6. 3a KaMa0ro KOHTpareHTa

Tunbl LOKYMEHTOB

REQOTE, QUOTES

Pacwupenue «AnKoronb»

Croumoctb

1580 py6. 3a KaxKA0ro KOHTpareHTa

Tunbl LOKYMEHTOB

ALCDES

Pacwmpernue «OTyeTbl»

Croumoctb

1580 py6. 3a KaxKaoro KOHTpareHTa

Tunbl 4OKYyMeHTOB

COACSU, SLSRPT, INVRPT

PacwmpeHue «Jloructuka»

Croumoctb

1580 py6. 3a KaxKA0ro KOHTpareHTa

Tunbl JOKYMEHTOB

RETINS, INSDES, DESSCC
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Tapud «EDI Culture Eco12»

EDI Culture Eco12

Mepuop onnatbl

12 (gBeHaauaTth) mecaues

Tun Tapuduraumum

MpeponnaTtHbIi

Croumoctb

18380 py6. 3a Kaaoro KOHTpareHTa

Konuuyectso AOKYMEHTOB

HeorpaHuyeHHO

MpumeHnaemocTb

JoctyneH ana paboTbl TONbKO C KOHTpPareHTaMu, UMEWUMU MpAMOoe
noaxnoyeHuMe K Cucteme

Tunbl LOKYMeEHTOB

ORDERS, ORDERSP, DESADV, RECADV, APERAK, PRICAT, INVOIC, RETANN,
PARTIN

MpumeHsemocTb

JoctyneH ana paboTbl TONLKO C KOHTpareHTamu, MMEIoWUMU NpAMoe
nogknoyerHmne K Cucteme

Pacuumpenue «3anpoc npegnoKeHuinn

Croumoctb

9190 py6. 33 KaXKA0ro KoOHTpareHTa

Tunbl LOKYMeHTOB

REQOTE, QUOTES

PacwmpeHune «ANKoronb»

Croumoctb

3150 py6. 3a KaXKA0ro KOHTpareHTa

Tunbl AOKYyMEHTOB

ALCDES

Pacwupenue «Otyetbl»

Croumoctb

3150 py6. 33 KaXK40ro KoHTpareHTa

Tunbl LOKyMeHTOB

COACSU, SLSRPT, INVRPT

Pacwupernue «Jloructuka»

Croumoctb

3150 py6. 33 KaxA0ro KOHTpareHTa

Tunbl LOKYMeEHTOB

RETINS, INSDES, DESSCC
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Tapu¢ «EDI Culture Lite+»

EDI Culture Lite+

Mepuop onnatbl

1 (oamH) mecau,

Tun Tapudumrauymum

MocTtonnaTHbIA

Croumoctb

CTOMMOCTb 3aBUCUT OT KO/IMYECTBA AOKYMEHTOB, 06paboTaHHbIX cMCTEMON
No BCEM KOHTpareHTam, ansa pabotbl ¢ KoTopbimu KJIMEHT Bbi6pan AaHHbIN
Tapud, 1 onpeaenseTtca no Tabnuue:

Konuuecrso o6paboTaHHbIX
. CroumocTb, pyb.
Cuctemon JOKYMEHTOB 3a Nepuop,
[o 1000 poKymeHTOB 3a Becb Tpaduk
0 0
no 20 390
21-60 990
ot 61 go 100 1590
ot 101 go 300 4290
ot 301 go 600 8190
ot 601 oo 1000 12500
Ot11001 gokymeHTa 3a oAUH AOKYMEHT
ot 1001 go 10000 12,1
ot 10001 go 20000 11,3
o1 20001 go 30000 10,9
ot 30001 6,2
KonuuecrBo AoKymeHTOB HeorpaHuyeHHo
MpumeHsemoctb [JocTyneH Ana  paboTbl € KOHTpareHTamu, MMewWwumM npamoe
nogkntouyeHue K CUCTEME M C KOHTpPareHTamu, NOAKAOYEHHBIMM Yepes
POYMMHT
Tapuduumpyemble MNCXOOALWME n BXOOALWME EDI-gokyMeHTbI
BOKYMEHTBI

,[lOl'lOJIHHTEJIbele VYUIVTH

Croumoctb gononHutensHblx YC/IYT onpeaenseTca cnegytowmm obpasom:

e YC/IYTU no sHeapeHUo KoHBepTupoBaHua EDI-gokymeHToB B dopmaTt KAMEHTA (npu Hanuuum
TeXHUYECKOM BO3MOMKHOCTH) — BK/IIOYEHO B CTOMMOCTb TapMPHOTo NnaHa;

e  YC/IYTU no nogpep:ke KoHBepTuposaHua EDI-gokymeHToB B dopmaTt K/IMEHTA — BKAKOYEHO B
CTOMMOCTb TapubHOro nnaHa;

e YC/IYTU TexHMYeCKON NoAAepHKKM — B COOTBETCTBUM C NPUNOKEHMEM 2 K HacToAlmMM Ycnosuam.

14
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Tapu¢ «EDI Culture Max+»*

EDI Culture Max+

Mepuop onnatbl

1 (oamH) mecau,

Tun Tapuduraumum

MocTtonnaTHbIA

Croumoctb

MepBblit KOHTpareHT: 2970 pyb.
BTopoi1 u Kaxabli nocneayoumin KoHTpareHT: 1490 py6.

Konuuyectso AOKYMEHTOB

HeorpaHuW4eHHo

MpumeHnaemocTb

JoctyneH ana paboTbl TONbKO C KOHTpPareHTaMu, UMEWUMU MpAMOoe
noaxnoyeHuMe K Cucteme

MpumevaHusa

Ecnn B TedeHMe OnnavyMBaeMoro nepmMoaa C KakMM-TO M3 KOHTPareHToB He
6bl10 06MeHa AOKYMEHTaMK, TO AaHHbI KOHTpareHT He TapuduumpyeTca

*Tapud ABNAETCA aPXMBHLIM M NEPEXO Ha HETO HEBO3MOXEH.
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Tapud «EDI Culture Pro»*

EDI Culture Pro

Mepuog onnatbl

1 (oauH) mecau,

Tun Tapudurkauymum

MocTtonnaTtHbiiA

Croumoctb

3000 py6. 3a BCEX KOHTPareHToB

KonuyectsBo AOKYMEHTOB

HeorpaH4eHHo

MpumeHaemocTb

HoctyneH ana paboTbl TONLKO C KOHTpareHTamu, MMeWuMK npamoe

nogKkniyeHume K Cucreme

* Tapud asnseTca apxMBHbLIM M Nepexom Ha Hero HeBO3MOM EH.

{ i [.P. lanmmos
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IIpunoxeHnue 2
Corsanrenue o6 YpoOBHE NOAAEPHKH H COITPOBOMIECHHUA

O6mIHe MoJIOYKEeHHA
[aHHOe nNpMAOMKeHWe onucbiBaeT nepedyeHb YCAYr, NPeAOoCTaBNfAEeMbIX B PaMKaxX TeXHWUYECKown
NoAAEepP:KKM U CONPOBONKAEHUA (ganee — TexnoAaep:Kku) KnveHta, a Takke onpegenset TpeboBaHua K
YPOBHIO OKasaHWA AaHHbIX ycnyr. [laHHOe NpUAoXKeHWe ABAAETCA OCHOBHbIM ANA AeATENbHOCTU CAyX6bl
NoAAePHKKM 1 ONpeaenaeT OCHOBHbIE MPUHLUMMbI ero GYHKLMOHUPOBAHMUA.

MeTpuKku cepBHCa
PaboTta TexnogaeprKk1 onvMpaeTca Ha co6.al04eHME HECKOIbKMX METPHK:

Bpemsa peakumu Ha obpalleHne nonb3oBaTens — BpemMsd, Npollealuiee ¢ MOMEHTa NOCTYNAEHUA U
permctpauMm 3sanpoca Ha obcnyusaHue (coobuleHne nonb3oBaTenda o npobneme) A0 MOMEHTa
¢daKkTMyecKoro Ha4ana paboT no ¢akTy obpalleHna. BpemeHem noctynneHna o6palleHna cCHUTaeTcs oanH
13 MOMEHTOB:
® MOCTyn/JeHMWe 3/IeKTPOHHOTO NMCbMa Ha aapec support@edicult.ru;
® perucTpauus 3asBKM 4Yepes cayXby perncrpaumMu MHUMAEHTOB, NpedocTasieHHylo McnonHuTtenem 8

Web-uHTepdeice Cuctemsl B pasaene «flogaepikar;
e TenedOHHbIN 3BOHOK B CNyXOY TEXHUYECKOM NoaaepHKM ¢ coobueHrem o npobaeme.

Bpems peweHusa obpaweHusa — Bpemsa, npollegliee ¢ momeHTa GpakTUdeckoro Hadana pabor Hapg,
MHUMAEHTOM A0 3aKpbiTUA 3aABKW. BpemeHem Hayana paboTbl cyMTaeTca MOMEHT oTnpasku KMEHTY
yBeaoMAeHus o Hayane paboT. BpemeHem pelleHns MHUMAEHTA CHUTARTCA MOMEHT oTnpasku KJIMEHTOM
cooblleHmn, NOATBEPXKAAIOWEr0 3aKpbiTUE 33ABKW. YBEAOMAEHMA O Hadvane M 3aBeplleHun paboT
Hanpasnaotca KOMMAHMEW npeacrasutento K/MEHTA, OT 4bero MMeHM noOCTynuaa 3asBKa Ha
obcnyueaHue.

Bpema Xu3HM o06palieHus — CyYMMapHOe Bpems, Npolledllee C MOMEHTa MOCTYNAEHUA W
perncTpaumu obpaleHns, 40 MOMEHTa ero 3aKpbiTus.

YporHH oGpanieHH
Bce o6 paleHmna aenatca Ha HECKONbKO YPOBHEN B 3aBMCMMOCTM OT XapaKTepa 3anBKM U CTENEHU UX

BAMAHMA Ha KayecTBO noaydeHua YCNYT KITMEHTOM:

e ApapuitHbiit — K/IMEHT He moxeT paboTtath ¢ CMCTEMON HW OAHWMM M3 BO3MOMHbIX Ana Cuctembl
cnocobos (uHterpaumna c¢ UC, Web-uHtepdeitic 1 np.), npesbilleHMe MAKCMMaNbHO AOMYCTUMOTO
BPEMEHMU NPOXOKAEHUA AOKYMEHTOB U T.M.

e CpouHblit — K/IMEHT moxeT pabotath ¢ Cuctemoi, Ho paboTa B CTaHOAAPTHOM AN Hero pexume
3aTpygHEeHa MaM HeBO3MOXKHa (Hanpumep, KnueHT obbiuHO paboTaer yepes uHTerpaumto ¢ UC, Ho o
ycTpaHeHua obpalleHma emy gocTyneHd Tonsko Web-uHtepdeiic cucremsl)

e HopmanbHblit — 06pallleHMa, He BAMAIOLLME Ha TEKYLLYIO cuTyauuio no pabote K/IMEHTA B cucteme, HO
peweHne KOTopbix B Byayliem no3sonmno 6bl yayywuTb CUTYauMio (Hanpumep, noXKenaHus no
[0paboTKe CUCTEMBI, 33ABKA Ha PETUCTPALMIO YYETHOW 3aNuUCK, PerncTpaumnio ceptuduKkaTa, HacTPOMKy
B3aMMOCBA3M C NAPTHEPOM M Np.).

YposeHb o6 paleHuo npucsamsaetca cny:x6oi nogaepxkn KOMNAHUNA.
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IMopsaok o6pamieHHA B TeXNOAAEPIKKY

Ona nonydenusa ycnyr Texnogaepsku, KAMEHT ponxeH cobnogate credyowmii Nopsgok

obpaleHma 8 cnyxby TexHudyeckon nogaepxku KOMMNAHUN:

1. Bce o6pauieHna NpMHUMAIOTCA NO NIOBOMY M3 CAeayoWMX KaHanos:

e PekomeHgyemblit cnocob: no aneKkTpoHHOK noyTte support@edicult.ru;
e [lononHutenbHbli cnocob: no TenedoHam +7 (3412) 901-907; +7 (495) 12-88-901

2. Mpu obpaweHun npeacrasutens KIMEHTA ponKeH yKasaTb CBOKO KOHTaKTHYH MHOOPMALMIO
(HassaHue opraHusauum, nonHoe uma npepacrasutend KJIMEHTA, e-mail u/unu tenedon ana
CBA3M), @ TaKKe MaKCMMasbHO NOMHOE ONWcaHWe MHUMAEHTA, BKAoYalolwee B cebs, HO He
OrpaHUYMUBAACH CAEAYIOLMMU CBEAEHUAMM:

® TEKCTOBOE OMUCAaHUE UHUUAEHTA;

e 3Ty M BPpemMA BO3HMKHOBEHUA MHUMAEHTa (Koraa 3ameTunu);

® CHMMKM 3KpaHa (Janee — CKPUHLLIOTbI), ECAM 3TO BO3MOMKHO ANA AaHHOMO MHUMAEHTA;

e HOMEp, AaTy, OTNPaBuTens, noaydyaTena AOKYMeHTa, ecnu obpalleHue CBA3AHO C
o06paboTKoi goKymeHTa B CucTeme;

e uHble cBegeHun, Kotopble KJ/IMEHT couteT HeobxogmmbiMK Ans npenocTaBaeHMs
MaKCMMaNbHO NOAHOM KapTUHbI UHLUMAEHTA.

3. K/IMEHT noHumaeT u cornalaerca C Tem, YTO peakuma cnyxbbl Noaaeprku He o3Havaer
pelleHne obpallleHMa, Tak Kak Ans peweHna Bonpoca MoxeT notpeboBaTbca A40NOAHUTENbHAnA
nHdopmauma, 3anpawmnsaemas cnyxboit nogaepkn KOMNAHUW y KIIMEHTA. Ecnm B TeueHue
3 (tpex) paboumx paHeir KNMEHT He npegocTasnAeT 3anpoLlUEHHYK AO0NONAHUTENbHYIO
MHDOPMaUMIO UK HE YBEAOMARET CAYKOY NoAAEPIKKM 0 HEOBXOAMMOCTU YBENUYEHMA CPOKA
pna cbopa u npepocTtaBneHnsa ykasaHHon mHpopmaummn, cnyxba noaaeprKku MMeeT nNpaso
3aKpbITb 0B palleHme, T.e. NPEKPaTUTL AanbHeNlLWyo paboTy No Hemy.

4. KJ/IMEHT umeeT npaBo 3akpbiTh 06 palleHue B noboe sBpema.

5. Nocne pewenna obpaweHna K/MUEHT ponkeH 3aKkpbiTe o6paweHwe wWaM  OTNPaBUTb
onpoBepeHue BbiNofHeHUs paboT. MoaTeepHKAeHUe UK ONPOBEPIKEHWE BbINOAHEHMA paboT
AOMKHO 6bITh oTnpasneHo K/IMEHTOM s TeyeHue 1 paboyero AHA C MOMEHTa MOCTYNAEHUA OT
KOMMNAHWW yBegomneHnsa o BbINOAHEHMM 3aABKU Ha obcnyKuBaHMe. B npoTMBHOM ciy4yae
3aABKA CYMTAETCA 3aKPbITOM aBTOMATUYECKWU, U BPEMEHEM 3aKPbITUA 3aABKU ABNAETCA MOMEHT
OTNPaBKM yBEAOMNEHMA O 3aBepLIeHMn paborT.

6. Bce B3aumopencteue ¢ npeactasutenem K/IMEHTA ocywecTBnseTca no  KOHTAKTHOM
nHpopmauum, NpegoctasneHHon B8 obpaweHun, a B caydyae HanpasneHus obpalieHua no
3NEeKTPOHHOW NoyTe — No e-mail oTnpasuTens.

YpoBHH 06CAYKHBAaHHA
KOMMAHWA npepocTtaBnseT TPU YPOBHA TEXMNOAAEPKKN, OT/MYAKOWMXCA CTOMMOCTEIO U YPOBHEM
obcnyuneaHua (NpeaenbHbiIMM 3HaYEHUAMM METPUK cepBumca):
e basosbin
e (CTaHAapPTHbLIM
e  PaclMpeHHbIi

YposeHb o0bcnyxueanua K/IMEHTA onpepensetcA OTMETKOM B 3aABMIEHMW Ha NPUCOEOMHEHWE K
HacToAlWMM YCNOBMAM M HanuMuMem onnatbl BbibpaHHOro yposHA obcnykueaHua., Onnata  ycnyr
TEXHUYECKON NOAAEPIKKM OCYLECTBAAETCA eXerogHo, A0 Hayana noAyyeHMa TeXNoAdepiKu B
COOTBETCTBMM C BblOpaHHbIM ypoBHEM obcaykuBaHua., [pM  OTCYTCTBMM ONNaThl, TEXNOAOEPHKKa
OCYLLECTBAAETCA B COOTBETCTBMM C YPOBHEM 06 CNYKMBaHMA «ba30BbIin»,
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CToMMOCTb ¥ NapameTpbl 06CAYKMBAHNUA B 3aBMCMMOCTM OT YPOBHA NpMBeAeHbl B Tabauue:

3HauyeHUA napameTpa NPu PasHbIX YPOBHAX 06CAYKMBaHMA

MapameTp
BasoBbiid CraHAapTHbIA PaclumpeHHbIid
CroumocTs (pybneit B roa, 6e3 HAC) - 13200 24200
Bpemsa perncrtpauum obpalieHus, MUHYT 15 15 15
MakcumanbHoe  BpemAa  peakuunm  Ha
1 16 4 1
obpauweHue, pabo4nx yacoe
MakcumansHoe Bpems pelueHua
obpa LI.I,eHHHZ, paboumnx yacos:
ABapUiAHbIH 16 6 3
CpOuYHbIiA 24 10 6
HopmanbHbliii 32 16 12
Mpuem obpalueHuii yepes e-mail npeaocrasnaeTca npenocrasnaeTca npeaocTasnaerca
Mpuem obpalueHunii no TenedoHy He NpeaocTaBnAeTcA npeaocragnaeTca npeaocTaBnAeTca
O6paboTka obpawexuil no pabore
npepocTtasneHnoro KOMMAHUEN moayna
He
uHTerpauum Cuctembl ¢ UC KTUEHTA npwm He npegocTasngaeTca npegocTasnderca
npenocrasnaeTca
ycnosuu BHegpeHua KJTMEHTOM ganHoro
mopayna 6es npusneverHma KOMMNAHWUN
O6paboTtka obpalieHuit no pabore
npepoctasneHHoro KOMMAHUEN moayna npeaocTaBiAeTCcA B
uHTerpauuu Cuctembl ¢ UC KTUEHTA npw TeueHue 30 gHe# npepocrasnaeTca npegocTasaAerca
YCNOBWU BHEAPEHUA AaHHOTO MOAYNA nocne BHegpeHus
cneuuanmucrammu KOMIMAHWUA
[Ooctyn K oBHOBAEHMAM MOAYAA
nHTerpauun Cuctemsl ¢ UC, He NpeAocTasnaeTca npenocrasnaeTca npeaocTasnaerca
npepoctasnaemoro KOMMAHUEN
OnogelueHne KMUMEHTA no e-mail o
pokymeHtax KIMEHTA, npu obpaboTke npegocrasnAeTca npenocTasaAeTcA npegocTaBnAeTca
KOTOPbIX BO3HWKNA owmnbKa
OnogelueHne KNIMEHTA no e-mail o HoBbIX npegocTtasnaerca (no npegocTasnAeTcA npenocrasaAeTcA
OOKYMEHTax 3anpocy) (no 3anpocy) (no 3anpocy)
npegocrasnderca 3
DononHutensHble onoselweHua KTMEHTA, He MR ofoseLiEhn
He npeaocTaBnaeTca npu HaNU4YUK
HacTpavBaemMble UHAVBUAYANbHO npepocrasnaeTca 5
TeXHU4EeCcKomn
BO3MOHOCTH

Honyctumoe Bpema obpauleHus B cayxby TexHuyeckoi noggepku KOMMAHWMW 3asucut ot
cnocoba ero obpauweHusn. Mpuem obpalleHna He o3HavyaeT Hadano paboT Hag HUMM — Bpemsa 06paboTku
cooblieHMa onpeaeneHo B napamerpax obCNyKMBaHWA U 3aBUCHT OT BbIBPaHHOTo YPOBHA 06CNYKMBaHUSA.

Cnocob o6pauieHus

Bpems npuema obpauieHuin

Bpema npuvema obpauieHuid Ha e-mail

KPYr1oCcyTo4HO, 6e3 BbIXOAHbIX AHEN

Bpema npuvema obpalueHunia no TenedoHy

B 6yaHure aHm c 8:30 oo 17:30 (GMT+4)

3=
= PaBoummu cuMTaloTCA Yachl B 6yaHue aHWM B aManasoHe ¢ 8:30 go 17:30 (GMT+4).
2- ' "

Bpemsa peweHna obpalweHna cuMTaeTca ¢ momeHTa npegoctasneHva K/IMEHTOM Bceit 3anpoweHHOW y Hero
MHPOPMaLMK No obpaLLeHUIO U He Y4UTbIBAET BPeMA OXUOAHWUA OT KIMEHTa 3anpoLleHHbIX CBeAeHWA, HeobxoauMbix

AnA peweHna HHUWOeHTa
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