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YTBEPHKOAID
[eHepanbHbIi AUPEKTOP
000 «[enosan KynbTypa»

5%, ,\ f: [A.P.fannmos

YCJI0BUA ITPEAOCTABJIEHUA YCAYT
TEPMHWHBbI U OITPEAEJIEHHUA

KOMMAHMA - O6uwecteo ¢ oOrpaHUMEHHOM OTBETCTBEHHOCTLIO «[enosas KyabTypa» (000
«JenoBana KynbTypa»), Agpec: 427011, Yamyptckaa Pecnybnuka, 3aBbAfIOBCKMIA paloH, 4. XOXPAKw,
yn.TpakTtosas, 2, UHH/KMMN: 1841018505/184101001, ONPH: 1111841006420.

K/MEHT - opuauyeckoe NUUO, MHAMBMAYaNbHbLIA NpeanpuHUMaTEeNs UAn GU3UYECcKoe Nnuo,
3aHMMalOLLLEECA YacTHOW NPakKTMKOM B MOpAAKe, YCTaHOBAEHHOM 3akoHoAaTenbcTteom Poccuitckoi
depepalinn, MMelollee HamepeHue 3akmoumMte ¢ KOMMAHMEA poroBop unM  3aknouusluee ¢
KOMIMAHWEN porosop ana npuobpeterna y KOMMNAHUM yenyr, TOBapoB, MMYLLECTBEHHbIX NPaB MAU UHbIX
06s3aTenbCTs, B TOM Yncne B popme [lorosopa npucoeanHeHus,

CTOPOHbI — TepMMH, UCNONb3YEMBIA ANA COBMECTHOTO ynomuHaHua KOMMNAHUW n KNIMEHTA.

dneKTpoHHbIA 06meH panHbimu  (EDI, Electronic Data Interchange) 310 TexHonorua
aBTOMaTM3MPOBAHHON 06 PabOTKM INEKTPOHHbBIX AOKYMEHTOB.

EDI-A0KYMEHTbI — 3N1EeKTPOHHblE A0KYMeHTbI (dhainbl) yctaHosneHHoro dopmarta (8 popme XML) Ha
6asze UN/EDIFACT D.01B u pykoBoACTBa MO 3/1eKTPOHHOMY 06MeHy aaHHbimu EANCOM 2002 S3 (sepcuu 3),
KoTopbie dopmMUpyoT BU3HEC-NapTHEPbI.

MporpammHbIi KOMNAEKC MEXKOPNOopaTUBHOTO 3NEKTPOHHOTO AoKymeHToobopoTa «Mediatory,
a pasHo «Mediator» — nporpammHoe obecnedeHue (ganee MO), npasoobnagarenem KOTOPOro ABNAETCA
KOMMAHWA, umeowmidi WNPOKKUIA cnekTp ¢YHKUMOHANbHbBIX, TEXHMYECKMX M WHbIX BO3MOMXKHOCTEMN,
BKNIOYaA, HO He orpaHM4ymnBasck obpaboTkoi u nposepkoit EDI-aokymeHTOB, NpeobpasosaHnem dopmata
dainos n T.4.

Cuctema «EDI Culture Center», a paBHo «Cuctema» — pa3BepHyTbiid ak3emnnsp Mediator, Ha 6aze
kotoporo KOMIMAHWA okasbigaer ycnyrn csoum KJAMEHTAM. [fdocryn K/JMEHTOB K cepsucy
OCYLLECTBAAETCA C MOMOLLbIO 3NEKTPOHHBIX KaHaN0B CBA3M, B TOM Yyncne cetn MHTepHeT. MpegoctasneHune
KaHanoB CBA3M, AOCTYNA K CETU MHTEPHET, PaBHO KaK M Nepeaaya AaHHbIX N0 KaHafam CBA3M HE OTHOCUTCA
K ycnyram, npegoctasnaemsim KOMOAHUEN.

Ornpaeutens EDI-pokymeHta, a paBHo «Otnpasurenb» - K/IMEHT, cdopmwuposaswnin EDI-
OOKYMEHT 1 NOMECTUBLLMIA ero B Cuctemy ans obpaboTku.

Monyuatens EDI-gokymenTta, a paBHo «[lMonyuyatenb» - K/IMEHT, nonydmswumini 13 Cucrembl
06paboTaHHbli EDI-goKymeHT.

Ucxopawmin EDI-pokymeHT — aokyment, OTMPABUTE/IEM koToporo asnsetcsa KIMEHT.

Bxopgsauwmii EDI-gokymeHT — gokymeHT, MOSIYHATE/IEM KoToporo asnaertca KJIMEHT.

YcnoBua npefccTaBAeHUA YCAYT, @ PaBHO «YCNOBUA» — HACTOALLMIM OOKYMEHT, ONUCbIBAOLLMA
YCNOBMA NpPeAoCTaBNAeHMA YCAYT M MHbIX ob6asatenscts KOMMAHMEW topuanyeckum  auuam,
MHOMBMAYANbHBIM NpeanpuHMMaTENnamMm U GUIMYECKMM AMLEM, 3aHMMAIOWMMCA YaCTHON NPaKTMKON B
nopsaake, yCcTaHOBAEHHOM 3akoHoAaTenbcTBOM Poccuitckoit depepaummn, yTeepaeHHble eauHONUYHbIM
UCNONHUTENbHbIM OpraHom ([eHepanbHbiM aupektopom) KOMMAHWMKU un onybnukosaHHbie Ha caiTe
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KOMMAHMUW  (pacnonoenHomy 8 cetu MutepHer no agpecy  http://edicult.ru  u/nnu
http://BusinessCulture.ru) 8 pefakumun, AeUCTBYIOWEN B COOTBETCTBYIOWMA NEepUos, BpemeHu, NPUHMUMan
KOTOpble IOpUAMYECKME AULE@ W/UAKM MHAMBUAYA/bHbIE ApPeAnpUHUMaTenU 3akmouatoTr ¢ KOMMAHWUENA
Jorosop npucoegmHeHMs.

[oroBop npucoeguHeHusa, a paBHO «[loroBop» — B COBOKYMHOCTM CAeAylolue A0KYMEHTbI:
«Ycnosusa NpegoCTaBAeHUA YCayr» U «3aABAEHUE Ha 3aKNHOYEHUE A0rOBOPa U NPUCOEAMHEHME K YCN0BUAM
npeAoCTaBAEHUA YCAYT», €CAU TaKoe 3aABAeHMe NPUHATO K ucrnonHeHuio KOMMAHMEN.

3aABNeHMEe Ha 3aKNOYEHUE AOTOBOPA U NpucoeguHeHue K YcnoBuam, a paBHo «3asaBneHue» —
3aAB/IEHME Ha 3aKNlYeHUe Aorosopa U npucoeauHeHue K Ycnosusam, opopmneHHoe K/IMEHTOM s
COOTBETCTBUM C yTBepwaeHHoi KOMMAHUEN dopmoit, opurinan kotoporo noctynun 8 KOMMAHMUIO ot
ynonHomoyeHHoro npeactasutens K/IMEHTA. [oroeop cY4MTAETCA 3aKAOYEHHbIM C AaTbl NOAYYEHMA M
NpUHATKA K ucnonHeruto KOMMAHUEN paHHoro 3aasneHua.

EDI-PoymuHr — texHonorua, nossonawowas KAMEHTAM KOMMAHWW nepepasate 8 Cuctemy
AOKYMeHTbl ana obpabotku, MNonyyatenem KOTopbix asasetca He kameHT KOMMAHWUW, a knaneHT apyroro
EDIl-nposaitgepa, c kotopbim y KOMMAHWUWM ectb cooTBETCTBYIOWEE COMNALLEHNE M NpOBeAeHa TEXHNYeCKan
HacTPOMKa TEXHONOTUK.

3anBneHMe Ha HACTPOWKY B3aMMOCBA3eid — 3aABneHue, cogepwallee B8 cebe nepeyeHb
KoHTpareHTos (K/IMEHTOB KOMMNAHWUM nnun knuerHtos naptHepos KOMIMAHWMU, ¢ koTopsimu y KOMMAHWA
HacTpoeH EDI-poymuHr), KoTopble MoryT 6bITb YyKasaHbl B KadectBe [lonydaTeneit [AOKYMEHTOB,
Otrnpasutenem Kotopbix asnaetrca K/IMEHT uaum Kotopblie moryT BbiTh yYKasaHbl OTnpasuTeNnem AOKYMEHTOB,
Monyyatenem Kotopbix asasetca K/IMEHT. 3asaBneHne Ha HaCTPOWMKY B3aMMOCBA3EM TaKMe COOepKWUT
HaMMeHOoBaHMA TapudHbiXx nAaHos Aana Bsaumogenctsna KNMEHTA ¢ KawablM  KOHTPareHTom,
opopmnsaetca KNIMEHTOM B cooTeeTcTBUM € yTBEpKAeHHOK KOMMAHUEN dpopmoit. OpuriHan 3aasneHms
Ha HacTponky Bzaumocsasen K/IMEHT otnpasnaetca 8 KOMIMAHUIO.

Accoumauma aBTomaTuyeckoi naentudmraumm «OHUCKAH/TC1 PYC» (http://www.gslru.org) —
3T0 AeicTBylow@aa Ha Tepputopum  Poccuitckon @epepaunmn  nobpoeonbHas  HeKOMMepyecKas
HenpaBMTENbCTBEHHAA OpraHu3auMa, COCTOAWAA M3 NPeanpPUATUIA-YNEHOB, MCNONb3YIOWMX CTaHAaPTLI
TOBApPHOM HYMEpPaLMK M LUTPUXOBOTo KoauposaHua GS1.

Ycayru nogxkawueHuAa — ycnyrv nogknoveHua K Cucteme, ganee MmeHyemble Kak YC/YIW,
okasbiBaemble KOMTMAHWMEWM, koTopble noapasymesaloT afanTalyio, HacTPOMKy, TectuposaHue MO nog,
nporpammHo-annapatHoe obecnedyeHne KAMEHTA u  nposepeHne KOMMAHWUEM meponpuaTtui,
HeoBX0AMMBIX ANA OKa3aHWA YCIYr, ONMCaHHbIX B AaHHbIX YCNOBUAX.

1. OBIIHME IMOJIOKEHUSA
1.1. YCNYTAMMW B pamkax AaHHbIX YCNOBUI ABNAKOTCA:
bazoBbli1 (06a3aTenbHbIN) Habop ycayr:
114,
e Ycnyru no nogkaodeHuo KTMEHTA K Cucteme;
e Ycayru no npepocTaBNeHUI0 NpaBa MCNoNb3oBaHMA CUCTEMbI B TOM YWUCAE MPW NMOMOLLA
KNIMEHTCKUX Modynein nporpammHoro komnnekca « Mediator»;
1.1.2. Ycnyru no TeCTMpoBaHUID, CONPoBoXaeHMio CUCTEMBI, apXMBaLLMA AOKYMEHTOB B TedeHue 5
NET, TeXHMYecKan noagepmKa cornacHo NpunoxmeHua 2 HactoalWwmx Ycnosuia,
1.1.3 JononHuTenbHble YCAYIA:
e  Yciyru no BHeApeHUIo KoHBepTMpoBaHua EDI-gokymenToe 8 dopmat KJIMEHTA;
e Ycayru no nogaepke KoHeeptuposaHua EDI-gokymeHToB 8 popmat K/IMEHTA;
®*  VHble ycnyru, nMCbMeHHO cornacoeaHHble ¢ KITMEHTOM.
ObosHauyeHHble Bbiwe YC/IYTU He skno4yaloT B8 ceba sbliesabl npeactasuteneit KOMMAHUA Ha
Tepputoputo KIMEHTA.
1.2. KOMMAHWA obasyetca npegoctasnate KJAUEHTY YCNYTW cornacHo gaHHbiMm Ycnosuam, a
KNMMUEHT o6asyetca npuHumate M onaaumsate 3t YC/IYIU B CpOKM, NpegycMOTpeHHble AaHHbIMM
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Yenosuamu. KITMEHT o6a3yeTca ocyllecTBAATb UcnonbaosaHue YCIYT, npepoctasnaembix KOMMAHUEN,
MCKIOYMUTEIbHO B CBOEM AEATENBHOCTM M 06A3yeTCA He nepeaasaTb MX TPETbMM NMLAM.

1.3. [Jorosop npucoeguHeHna mexay KNMEHTOM u KOMMAHUEW copepsut B cebe snemeHTbl
[OrOBOPa BO3ME3AHOTO OKa3aHWA YCAYT, UULEH3UMOHHOTO M 3/IEMEHTbI APYTrMX AOTOBOPOB, MpPeamMeT M
YCNOBUA KOTOPbIX NPeaycMOTPEHbI NOCNeAY IoWUMMM pasgenamm HacToAWMX YCNoBUiA,

1.4 [na ucknodeHus NobblXx HEeoAHO3HAYHOCTEN M BO3MOXKHbIX PA3HOMMACMIA Kaxaoe Auuo,
NONYYUBLLEE UK UMEIOLLEE HACTOALWME YCNOBUA NPU3HAET U NOATBE PKAAET UTO:

1.4.1. Hactosuwume Ycnoeua He paccmaTpMBalOTCA STUM AMULOM (AMuamu) Kak NybanMYHbIM A0TOBOP
Mam uHaa obasaHHocTe ana KOMMAHWMM no 3aknovyeHuMio Kakoro-nubo [floroBopa ¢ KaxKAabim
06paTUBLLMMCA MM C KOHKPETHbIM/KOHKPETHbIMMA 0bpaTusWMMea amuom/aMuamu, Hacroswue Yenosus
He aBnsaloTcA odepTol M A0 MOMeHTa 3akawueHua [orosopa nNpucoeauMHEeHUA He Bo3naraloT Ha
KOMMAHUIO HuKkakux obasaTensbCrs.,

1.4.2. KomnaHun M auua, Mmelowme wu/manm nonyumswime Hacroawme Ycnosua, csobogHbl B
3aKNOYEHUM WK OTKase OT 3aKnoyeHuna [Jorosopa npucoeanHeHna (Ha ocHosaHum cT. 421 TK PO). MNocne
3aKnoveHns Jorosopa NpUcoeanHeHnsa Kaxaaa ero ctopoHa — KOMMNAHWA v kamablin KTMEHT snpase
pacToprHyTb [OroBop No OCHOBAaHMAM M B NOPAAKE, NPeayCMOTPEHHOM 3aKoHOAaTeNsCTBoM Poccuitckoit
degepaunn Man Hactoawmmm Ycnoemam. Mpu stom npaso KOMMAHWMWU Ha pactoprkeHue 3aKN4YeHHOro
Joroeopa noppasymeBaeT W AOMNYCKaeT BO3MOXMHOCTb PacCTOpPXKeHWMA Takoro JloroBopa Kak C
oTaensHbIM/oTAeNbHbIMK KnneHTom/KnrneHTamu, Tak 1 co scemm KnveHtamu.

1.5. B otHoweHuax CTOPOH no [orosopy TepmMuHbl U onpeaeneHus ByayT BOCNPUHMMATLCA W
TO/IKOBaTLCA B 3HaYEHUM, NPeayCMOTPEHHOM B pasgene « TepMuHbl M onpeaeneHma» HacToAwmMX YCnosui,
a TEPMUHbBI U ONPEAENEHUA, 3HAYEHUA KOTOPbIX HE YKa3aHbl @ HacToAWMX YCNOBUAX — B 3HAYEHUU, KOTOPOE
OHM UMEIOT B AENCTBYIOLLEM 3aKoHodaTenbcTee Poccuitckoit Gegepaumm n B COOTBETCTBUM C HAM, a TaKKe
B MPaKTUKE NPUMEHEHWA 3aKOHOAATENbCTBRA.

1.6. U3ameHeHMe YcnoBMiA npepocTaBneHus yonyr u [Joropopa npucoeguMHeHMa OCylLecTBAAeTCA
nytem onybAMKOBaHUMA HOBOW CTaHAapTHOW ¢opmbl YCNOBMA NpenocTasfeHMA YCAYr, YTBEpXAeHHOM
FeHepanbHbiM AnpexkTopom KOMMAHUW, Ha oduumansHom caite KOMMAHWUU http://edicult.ru w/nam
http://BusinessCulture.ru, Ysegomnenue K/IMEHTOB 06 u3ameHeHuM YCNoBMIA NpenocTaBAeHUA YCoyr
TaKe AOMNONHUTENIBHO MOMKET NPOM3BOAMTLCA NOCpeacTsom nybaukaumn 8 CucTeme M/MAK NocpeacTsom
OTNpaBKku ysedomseHua depes CUcCTeMy WM Ha 31eKTpPOHHbLIA agpec K/AMEHTA. Mo wuctedenmun 30
(TpmauaTH) KaneHpaapHbIX AHER co AHA Takoro onybAMKOBaHMA MAKM OTNPABKKM HOBaa peaakuma Ycnosuit
npeAoCcTaBfeHna yCayr BCTyYMaeT B CUMAY W cTaHoBuTca obazatenbHoi ana KOMMAHWMKW w KnuewTos,
NPUCoeaAUHUBLUMXCA K YCNOBUAM NPeaoCTaBAEHUA YCAYT U 3aKN04YMBLLIMX [orosop.

1.7. Echn B TeueHue ykasaHHoro 30-tm gHesHoro cpoka K/IMEHT He npepoctasut KOMIMAHUIN
yBefoMAeHUA 06 OTKase OT MPOAO/IKEHUA AOrOBOPHbIX oTHOwWeHut ¢ KOMMAHUENA Ha usmeHAoWmMxXca
ycnosuax, To otcytctene ot KJ/IMEHTA Ttakoro ysepomnenma nmbo onnata K/AMEHTOM cuera,
BbicTaBneHHoro KOMMAHMEA no Hosoit ¢dopme Ycnosuit npenoctaBneHMA YCAYr, A0 MCTeYeHus
30 (Tpuauatn)-gHesHoro cpoka, npusHaetca CTOPOHAMM Kak sblpaxeHne sonu KJIMEHTA u ero cornacue
Ha NPOAO/MEHME AOrOBOPHbLIX OTHOLWIEHMA B COOTBETCTBMM C HOBOW CTaHAapTHOW ¢dopmoir Ycnoswuid
npegocrasneHunin yeayr (4.3 cr. 158 MpaxaaHckoro kogekca P®). B atom cnyyae [orosop npucoeanHeHus
CYMTaeTCA U3MEHEHHbIM U AeNCTBYET B pedakumun HoBOM Gpopmbl YCNOBMIA NpeaocTaBneHUa YCyr.

1.8. CTOPOHbl porosopunncs, 4YTo A0 NPefoCTaBAEHMA  OPUIMHANOB  OOKYMEHTOB,
npeaycMoTPeHHbIX HacTOALMMM YCNOBUAMM, OAHA CTOPOHA MOXKET NPeaoCcTaBuTb APYroi CKaHMPOBaHHbIE
KONUMU AOKYMEHTOB, Ha ocHoBaHMM KoTopbix Y CTOPOH BO3HMKalOT 0bs3aTenbcTsa, NpeaycmMoTpPeHHbie
3TUMM AOKyMeHTamu. [ocnepytouwee npeaocTaBieHUe OPUTMHANOB 3TUX AOKYMEHTOB B TeueHue 60
KaneHAapHbIX aHel asnaeTca 06aA3aTenbHbIM.

2. MMOPAAOKIIPEAOCTABJIEHUA U ITPUEMKH YCIYT

2.1. YCNYTU npepoctasnatotca K/IMEHTY Ha npoTaxeHWW BCero cpoka aeicreuns Jorosopa.
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2.2. KOMMAHWMA npucTynaer K oKasaHUIO yCayr no HactoAawum Ycnosuam, B TedeHue 5 (naTtu)
pabounx AHel ¢ MOMEHTa NOCTyNAeHna Ha pacdeTHbIn cyeT KOMIMAHKMW neHeXkHbIX cpeacTs, 8 pasmepe,
yKazaHHOM B NyHKTe 3.1. HacToAawmxX Ycnosuia.

2.3. KOMMAHWSA obazaHa He no3gHee 5 (NaTu) pabounx AHeit, ¢ AaTbl ONAATLI YCAYIM, YKa3aHHOMN B
nyHkte 1.1.1., npepocrasute K/IMEHTY Bcio Heobxogaumyio uHGOpMauuio ANA Hadvana nonydyeHua
Bbl6paHHbIX KTMEHTOM YCNVYT, a umeHHo: npegoctasnts K/IMEHTY BO3MOXHOCTL 3arpy3uTs ¢ MHTepHeT-
caitta KOMMAHWW Heobxogumble nporpammbl ans 3BM, umHboOpmaumio KacaTenbHO YCTAHOBKM M
HacTpoiKK, agpec MHTepHeT-cepBuca, YYeTHble daHHble Ana goctyna W T.0. Takwke KAMEHT noHumaeT u
cornawaeTca ¢ Tem, 4to Ana ucnonbzosaHmAa YCNYI no Horosopy K/IMEHT ponkeH camoCTOATENLHO
obecneunTb NOCTOAHHYK MM CEAHCOBYIO CBA3b C ceTblo MHTepHeT cobcTBeHHOro cepsepa mau pabodei
CTaHUMM, Ha KOTOPOW YCTaHOBAEHO nporpammHoe obecnededne KOMIMAHWK, cesoeBpemeHHoe
obHoBneHune MO u ceptudukatos Ge3onacHoOCTM, HEOBXOAUMBIX ANA YCNEWHOro NoOAKNIoYEeHUA AaHHOro
MO K Cucteme, a Takke obecneunTb MHoe o06CAyKMBaHMe yKazaHHoro [0, B COOTBETCTBMM C
AoKkymeHTauueir Ha MNO. KOMMAHMA He HeceT oTeeTcTBeHHOCTM 3a paboTocnocobHocTe annapaTHo-
nporpammHoro obecnevyeHua K/IMEHTA, a Takxe 3a paboTtocnocobHOCTb coegMHeHMA annapaTHo-
nporpammHoro obecneyenna KJIMEHTA c ceTeio MHTepHeT.

2.4. MNpepoctasneHre YCNYI, ykasaHHbix B nyHKkTe 1.1.2. HacToAwmMX Ycnosuid, noaTsepKaaerca
nytem noanucaHua CTopoHamu AKTa npuvema-nepesayum oKasaHHbIX YCAYr, KOTOPbIM UmeeT cnegytolme
PEKBU3UTbI: HammeHoBaHue CTOPOH; HaMmeHoBaHMe M nepedveHb YC/Y[, oOKa3aHHbIX KOMMAHUEN;
CTOMMOCTb OKasaHHbIx YC/IYT; cooTBeTcTBMe 0bbema oKasaHHbix YC/IYT obbemy, yKazaHHOMY B AaHHbIX
Ycnosuax v 3aasneHnn K/IMEHTA. AKT npuema-nepegaymn OKasaHHbIX YCAYT, YKa3aHHbIX B nyHKTe 1.1.2.
HacToalwmx Ycnosuit, obopmnaetca KOMMAHUEA B aByx sk3emnnapax, nepepaetca K/AMEHTY no
OKOHYaHWKU COOTBETCTBYIOWEro nepuoaa, ykasaHHoro B n. 3.3. Ycnoswuia, KNIMEHT, 8 ceoto ouvepedb, Ha
npotaxeHuM 5 (natn) paboumx AHe nocne ero nonydeHua obasyerca ortnpasute KOMIMAHWK
noanuCcaHHbl 3K3emnaap AKTa npuema-nepesaym oKasaHHbIX YCAYT MAM MOTMBMPOBAHHBIM OTKas OT WX
npuHATUA. B cnyyae motusmuposaHHoro otkasa K/IMEHTA ot npuuatua YCNYT CropoHamu B cpok 5 (MaTb)
pabounx AHEei cocTaBnseTca ABYCTOPOHHWUIA aKT C YKasaHWMeM BCeX HedocTaTKoB. [10paaok ycrpaHeHwus
HepocTaTkoB onpeaensetca KOMMAHMEWM ¢ yuetom cornacosaHHoro CTOPOHaMM CPOKa WX YCTPaHEHMA.
Nocne nonHoro ycrpaHenua KOMMAHUEWN scex o6HapymeHHbIXx HepocTaTkoB KIWMEHT noanucbisaeT AKT
npyvema-nepenayn okasaHHbIx ycayr. B cnyyae He nognucaHua KIMEHTOM akTa B yCTaHOB/EHHbIM CPOK M
HenpeacTaBNeHUWA B ITOT e CPOK MUCbMEHHOro MOTUBMpPOBaHHOro oTkasa, YC/IYIU cuurtatotea
OKazaHHbIMW Hagnexawmm o6pasom, a AKT NOANUCAHHbIM.

OokymeHtsl ot KOMMOAHWUKU &k K/IMEHTY nepegatotca [Moutoit Poccumu. B cnydae Hanuuma
BO3MOMHOCTM AN ObMeHa [AOKYMEeHTamMu B 3MEKTPOHHOM BMAE C COXPaHEHMEM WX OpPUAMYECKOM
3HaYMMOCTH, AOKYMEHTbI MOTYT HanNpPaBAATbCA B ANEKTPOHHOM BUAE, NOANUCAHHbIE KBanupUUMpoBaHHON
3NEeKTPOHHOW NOANUCHI0 NO TENEKOMMYHMUKALMOHHBIM KaHanam cBAsu,

2.5. KOMMAHWA He opopmnsaeT cHET-GaKTypy Ha CTOMMOCTb NpUHATLIX K/TMEHTOM ycnyr cornacHo
NOANUCaHHOMY UM aKTy B CBA3U ¢ npumeHeHnem KOMMAHUEWM ynpolueHHOM cUcTeMbl HANOT00BN0KEHUA.
OcHosaHuem pna ocsoboxgeHua KOMMNAHWUWM ot ynnatel HOC asnsetcAa WMHbopmaumoHHOe nNMCbMO
(POPMA N226.2-7) Ne208 ot 31.05.2011 r., ot MexpaitoHHON uHcnekuun PegepanbHoil HaNOrOBOM
cnyx6bl Ne9 no Yamyptckoi Pecnybauke.

2.6. CTOpOHb! A0TOBOPUAMUCE, YTO NapameTpbl KavectBa 6asosbix YC/IYT nepedyncneHHbiX B NyHKTe
1.1.2., ponxHbl BbITh HE XyXKe Yem cneayroLme:

e MakcumansHoe Bpema HegoctynHoctu YC/IVT: 4 yaca (napameTp, KOTopblii 0603HaYaeT MakcMmManbHo
BO3MOMHbIM (CamMblit 4NIMHHBIN) Nepuoa, HeJOCTYNHOCTH YCAyT, B TeyeHue koToporo K/IMEHT He moxeT
NONHOLEHHO NOAYYaTh YCAYTM U MAKCUManbHYIO ANMTENbHOCTb PaboT No yCTpaHeH o owmnbKu).

e JloctynHoctb YC/IYI: 98 % (AeBAHOCTO BOCEMb MPOLEHTOB) (NPOLEHT OT 0b6uero Koaudecrsa
aCTPOHOMMYECKUX YacoB MecAla — Nepuvog BpemMeHM, Ha npotaxeHun Kotoporo K/IMEHT morker
paboTtaTb B cucteme).
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e Bpema OTKAMKa cucTembl: Ao 60 cekyHa (napameTp, KOTOPbI XapakTepusyeT Bpema MCNoHEeHUs
npoueaypbl, KoTopaa 3anyckaetca K/AMEHTOM. [OaHHbid napameTp WCNONb3YeTCA B8 C/ay4ae
npegaocTaBneHns yeayr ¢ nomouybio Web-uHtepdeitica Cuctemst).

e MakcumanbHoe Bpems o6pabotkm EDI-gokymeHTa (napameTtp, KOTOpbIM onpeaenser makCMmanbHO
BO3MOMHbIN (Cambiid ANUHHbBIN) nepuog 06paboTku EDI-gokymeHTa Ao nanku Monydyatena Ha cepsepe
KOMMNAHWW, npu ycnoBuu, YTO AOKYMEHT 6bin abBCoONOTHO BepHbIM C TOYKM 3peHuMs dopmaTa
OOKYMeHTa, a Takke TpebosaHMi genosoro obopoTa. JocTyn K goKkymeHTam (c ucnonbsosaHuem EDI
Culture Center Mediator Agent nau Web-uutepdeitca nnatpopmst EDI Culture Center) gokymeHToB
nonyyatenem c cepsepa KOMIMAHWU ocywecTenseTca no pacnucaHuio, kotopoe lNonyyatens cymtaet
ona ceba ynobHbim, TpeboeaHua K EDI-noKyMeHTam WM3N0MEHbl B MEXAyHapogHOM cTaHgapTe
EANCOM 2002:

e [1na coobuweHunit ORDERS, ORDRSP, DESADV, ALCDES, RECADYV, INVOIC, PRICAT, APERAK: 15 MUHYT;
e [lna npouynx coobuieHuit: 60 MUHYT;

e HepoctynHocte YC/IYT B CBA3M C pernameHTHbIMM paboTamu: pernameHTHble paboTbl MoryT
npoBoauteca no cyb6otam, BOCKpeceHbAM W NpasAHMYHbIM BbIXOAHbIM AHAM c 23:00 ao 03:00
cnegytowero aHa (GMT+4). Takke pernameHTHble paboTbl MOryT NPOBOAMTLCA B Apyroe Bpemsa C
yesegomnenmem K/IMEHTA cpepctsamu E-mail uam npn nomowy MHPOPMaUMOHHOTO M3BELLEHMA B
HOBOCTHOM pasgene Ha caite KOMMAHWUW http://edicult.ru He meHee yem 3a 4 pabounx AHA A0
Hayana NPoBeAeHUA Takux paboT. HeAoCTynHOCTb yCayru, B CBA3M ¢ ocylectaeHnem KOMMAHUEN
nnaHosoro npodunaktTuyeckoro obcnyueaHua nporpammHoro obecnededns KOMMOAHWKA n
UHTepHeT-caitta KOMIMAHUW Bo3morHa Heckonbko pas B rog. KOMMAHWA obasyeTca ncnonb3osaTh
3T0 BpeMA ONA NpoeedeHMA 06HOBNEHMA CBOEro NPOrPaMMHOro M annapaTtHoro obecneyeHus, a TakKe
APYrux NpopUNakTUYECKUX AeNCTBUIA.

e TexHMyecKkan NOAOEPMKKA U CONPOBOXMAEHME OKasblBaeTca B 06beme M Ha YCNOBWMAX, ONUCAHHbIX B
MprnoXKeHUM 2 K HacToAaWwMMm YCnosuam.

2.7. KNIMEHT noHUMaeT M cornallaetca ¢ Tem, 4To Ana $akTMYeckKoro nogknoueHuna K Cucteme
HeobXoaMMO COoCTOATb B ACCOLMaLMKM asToMaTMYeckon naeHtmduraumm «OHUCKAH/TC1 PYC» 1 nmeTb
cobcTBeHHbIM Homep GLN. Mo cornacoBaHuio ¢ KOMMAHUEW, ana nonydeHua HekoTopbix Yenyr
KOMMAHWW, ponyckaetca npucsoenue KIMEHTY gpyroro naentudukatopa B Cucteme. B atom cnyyae
K/IMEHT noHMmaeT m cornawaeTtca ¢ Tem, 4yto 6yaet Bo3moxKHa 06paboTKa AOKYMEHTOB TONbKO ANA Tex
KoHTpareHToB K/IMEHTA, KoTopble ABAAKTCA HENOCPEeACTBEHHbIMM KauveHTamu KOMIMAHUWU B uvactu
OMUCaHHbIX B AaHHbIX YCNOBUAX YCAYT.

2.8. KNIMEHT noHMmaeT 1 cornaliaetca € Tem, 4To Ana GakTMYecKoro noakawoueHua K Cucreme,
KNTMEHTY Heobxogumo onnatuTe nogkaiodeHne K Cucteme B pasmepe, yKasaHHOM B nyHKTe 3.1,
YCTaHOBWTb U HAaCTPOUTL NpeaocTasasemoe KOMMAHUEN NO 1 npouseect 4opaboTKy 1 HACTPOMKyY CBOEM
MHPOPMALLMOHHON cucTeMbl WM/MAM  Mcnonb3oBaTh B csoei pabote Web-uHtepdeitic nnatpopmsi.
KOMMAHWSA o06sa3yetca npeaocTasuTh TECTOBLIN HeTapuduumMpyemsiil goctyn K Cucteme Ans NposeaeHna
M OTNagKku Bcex Heobxoammbix AopaboToK, a TapudmKauMio AaHHOM ycnyrm HavaTe ¢ 1 uMcna mecaua,
cneayrowero 3a 4atoi nogaym 3aasneHus Ha 3akalodeH e 4orosopa NpUcoeguHeH us.

3. CTOUMOCTDB YCAYT HTTOPAA0OK BBAUMOPACHETOB.

3.1. Croumoctb YCNVYT, ykasaHHbIx B nyHKTe 1.1.1. coctasnaeT 6500 (LLecTb Thicau naTbhcoT) pybnein
epguHopasoBo. K/IMEHT ocywectenaeT ctanpoueHTHyo (100%) npegonnaty YCAYD no n. 1.1.1 Ycnosui
nocne noanucanua Hactosuwero florosopa. B cayyae, ecnm Ha MOMEHT 3aKNOYEHMA HacToAwero Jorosopa
KNIMEHTOM 6bina paHee npoussBedeHa onnata noakaodeHua K Cucteme, NOBTOPHas onnata 3a
nogkntoyeHune K CUCTEME He B3bIMAETCA.

3.2. Cpok okaszaHusa ycnyr no n.1.1.1 coctasnaet 5 (natb) paboumnx gHen. PakT oKasaHMA U npuema
ycnyr, ykasaHHbix B n. 1.1.1 HacTtoawmx Ycnosuin, Gpukcupyetca B AKTe COAYU-NPUEMKM YCNYT, KOTOPbLIN
npepoctasnaerca KOMMNAHUEN KNMEHTY B Teyenne 10 (pecatn) paboumx gHeit ¢ MOMEHTa OKOHYaHMA
OKa3aHMA yCnyr.

{ s [O.P. Fanumos
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3.3. CroumocTb YC/IVT, yKasaHHbIX B NyHKTe 1.1.2. onpegenaetcs Ha OCHOBaHUKW TapuUdHbIX NIaHOB
M BbIBPaHHbIX PacWMUPEHUn K HUM, NpuBeaeHHbIX 8 MpunoxeHun 1 K HacToAWMM YCNOBMAM, @ TaKKe Ha
OCHOBaHMM MHAUBUAYANbHLIX TapubHbIX NpeanoxeHun, cornacoBaHHbix CTOPOHAMMW B A0roBopHbIX
NMUCbMax UAKU AONOAHUTENBHbIX COTAALEHUAX.

3.4. NepeyeHb 1 ctoumocTb apyrux YCNYT npuseaeHsl 8 MNpunorkeHmnn 1 K HacToAawmMm Ycnosmam,

3.5. Bce ueHbl npuseaeHsl 8 pybnax, HAC He obnaraetca.

3.6. Ycnyruy, ykasaHHble B NyHKTe 1.1.2., AOAXKHbI OMJauMBaTbCA B COOTBETCTBMM C MEPMOAOM,
OroBOPEeHHbIM TapudHbiM nnaHom. TapudHbli NNaH MOXKeT OblTb M3MEHEH COracHO MNUCbMEHHOMY
yeeaomneHuto KIMEHTOM KOMMAHWU (4yepes 3anasneHue 0 HacTPOMKe B3aMMOCBA3EA) AKX NP NOMOLLM
Web-untepdeitca Cuctemsl (NpyM HanM4ynMmM TEXHUYECKOW BO3MOXKHOCTH). M3meHeHne Tapuda, caenaHHoe
yepe3 Web-uHTepdeic cucTembl CHMTAETCA IOPUANYECKKM 3HAUMMbIM ageitcterMem KIMEHTA 1 nmeet cuny
opuumancHoro ysegomneHua K/AUEHTOM KOMMAHWUM o6 wsmeHenun TapudpHoro nnaHa. Tapudbl
yctaHasnusatotca KOMMAHMEW 8 oaHOcTOpoHHem nopaaxe 6e3 npeaBapUTeNbHOro YBEAOMAEHMA
KNMEHTA. K/IMEHT snpase MameHuTb Tapud Tonbko ¢ 1 (nepsoro) uncna mecsaua, ciedylowero 3a AaTon
noaayun 3anBku 06 uameHeHuMu Tapuda, Ha 0aMH U3 TapudoBs, AeNCTBYIOWMX HA MOMEHT NOAAYM 3aaBKU. B
3aBMCMMOCTM OT TMNa TapuHOro NNaHa NPUMEHAETCA cneaylowmi nopanok onnatel YCIYT:

3.6.1. Ona noctonnatHbix Tapudos: KOMMNAHUA npegoctasnaet KNIMEHTY cyet Ha onnaty YCNYT
3a Npoleawnin onnaynsaemMmblii Nepuoa, cornacHo n. 3.3. AaHHbIX YCNoBMIA, He nosgHee, 4yem yepes 5
(naTe) paboumx AHeld nocne oOKoHYaHMA onnadvMsaemoro nepuoga. KAMEHT ocywectsnset onnarty
ctoumoct YC/IYI Ha ocHOBaHWKM Takoro cyeta He nosgHee 10-ro (gecatoro) pabodero aHa mecaua,
CneayouLero 3a onaaYnmBaeMbiM NeEPMUOAOM.

3.6.2. Ona npeponnatHbix Tapudos: KOMMAHUA npepoctasnset KIMEHTY cyet Ha onnaty YCIYT
3a NpeacToAlMA onnaumsaemslt nepuog, cornacHo n. 3.3. AaHHbiXx YCNoBuiA, He nosgHee, Yem Yepes 5
(naTb) paboumux aHet nocne Hayana onnaumsaemoro nepuoga. KMEHT ocywectenaeT onnaty cTOMMOCTM
YCNYT Ha ocHOBaHWUK TaKoro cyeTa He no3gaHee 10-ro (aecatoro) paboyero gHA onfayMsaemMoro neproaa.

3.7. Ecam KNIMEHT no Kakmm-nvMbo npudMHam He nonyyvyaeT Mau He moxKeTt nonydate YC/IYTU, oH
06a3aH coobwmTts 06 3Tom KOMIMAHUW B TeueHue 3 (Tpex) paboumnx AHeit ¢ momeHTa HenonydeHma YCIYT.
B npotusHom cayyae YC/IYITU cornacHo gaHHbIX Ycnosuin 6yayT cunTaThca NPeAoCTaBNeHHbIMA B NOJHOM
obbeme 1 nognexar onnare.

3.8. Ecam B yKasaHHbIA B n. 3.6. cpok K/IMEHT & cuny Kakux-nnbo NpudMH He Noaydua cyeT oT
KOMMAHWUWU, oH o06a3yeTcA nNpuMHATL BCE Mepbl ANA €ero MNoAydYeHWA W OCYLIeCTBAEHMA OonaaTthbl.
HenonyyeHune K/IMEHTOM cuyeta (HecBoeBpemMeHHOE ero nosydeHue), Npu YCAOBMKM, 4YTO He Bbiau
MCNONb30BaHbl BCE BO3MOMHOCTM AAS €ro nofiydeHusa (BKAYas, HO He orpaHuumBasch TenedoHHOoM
cea3blo, e-mail, NMoutol Poccun), He ABNAETCA OCHOBaHMEM AA HEeonnaTbl MAKM 3a4epKKku onnatel YCINYI
KOMMAHWUA.

3.9. Ctoumoctb YCNIYT moskeT 6biTh nsmeHeHa KOMMNAHUEN B ogHocTopoHHeM nopaake He Gonee
yem Ha 10% (gecATb NPOLEHTOB) OAWMH Pas B TPU MecAl@ B CPaBHEHMM CO CTOMMOCTbIO, OTOBOPEHHOM
CTOPOHAMMW, npu ycnosumn nucbMmeHHoro ysegomnenunsa KIMEHTA 3a 15 (nATHaAuaTh) KaneHaapHbiX AHEN
[0 AaTbl, KOTAa BCTYNAalOT B CMAY Takue MameHeHus. B cnyyae HeobXxogumocT# yBeNMYEHUA CTOMMOCTH
YCNYT 6onbwe yem Ha 10% (aecatb npoueHToBs) oguH pas B Tpu mecaua, CTOPOHbI npoeoasaT neperosopsl
M 3aKAOYAI0T COOTBETCTBYIOLLEE AONONHUTENBHOE COrNalleHMe K [lorosopy.

4.3AIIIMTA ITPAB HA PE3YJIbTAThI HHTEJ/IJIEKTYAJILHOM
AEATEJIBHOCTH. OTBETCTBEHHOCTb CTOPOH

4.1. Npaeoobnagatenem UCKNIOYUTENbHbLIX NPas Ha [MporpaMmMHbIA KOMINEKC MEXKOPNOPaTUBHOIO
3NEeKTPOHHOro AoKyMeHToo6opoTa «Mediator» asnaetca KOMMNAHKMA.

4.2. NporpammHoe obecneyeHune M gpyrue pesynbTaTbl UHTENNEKTYaNbHOM AeATENbHOCTH, AOCTYN K
KoTopbiM  npepoctasnferca  K/AMEHTY npu  okasaHum  YC/IYT  KOMIMAHMEW, oxpaHatotca
3aKOHOAATENLCTBOM O MNpPaBax WMHTENNEKTYaNbHOM COBCTBEHHOCTM (Ha pesynbTaTbl WMHTENNEKTYaNnbHOM
peatensHocTn) Poccun M mMeXayHapoaHbIMM  KOHBEHUMAMM, paTuduuMpoBaHHbimK P®. Kakoe-nubo
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HapylweHne K/IMEHTOM npas WHTENNEeKTyaNbHOM COBCTBEHHOCTM (Ha pe3ynbTaTbl MHTENNEKTYaNbHOM
OeATeNnbHOCTM) Ha nporpammHoe obecneyeHue, TOProsble MapkKn (ToBapHble 3HaKM) npasoobnagateneit n
NMUEH3MaTOB, a TaKkke Ha Apyrme o06bekTbl MHTENNeKTyanbHoi cobCcTBEHHOCTM  (pesynbTaTel
MHTENNEKTYaNbHOW O ATEeNbHOCTM, aBTOPCKMX NpaBs), BKNKOYaAA HECAHKUMOHMPOBAHHLIM AO0CTYN K
nporpammHomy obecnedeHmto Uan INeKTPOHHON cUcTeMe, AU HENPaBoOMePHOE MCNONb30BaHME TOProBbIX
MapoK (ToBapHbiXx 3Hakos) npasoobnagatens v (Mnu) KOMMNAHMK, GygeT cuMTaThbCA CyLLECTBEHHbLIM
HapylleHnem Hactoawmux Ycnosuin M Oorosopa 1 npegoctasnaetr KOMMAHWK npaso Ha pacToprkeHue
Jorosopa B8 OAHOCTOPOHHEM BHecygebHOM nopagke M NPUMEHEeHMe BCEX MMEIWMXCA B ero
pacnopseHun cpeacTs npasoson 3awmTbl. KIMEHT He umeeT npasa M3MEHATbL UK YAANATL Kakue-nnbo
NPMMeYaHMa ¥ NpeaynpexaeHua, Kacalowmeca TOBapHbIX 3HAKOB, MMYLLECTBEHHbIX (MCKAIOYMTENbHbBIX)
npaes WMHTENNEKTYanbHON COBCTBEHHOCTM (AaBTOPCKUX Mpas) WM ApYyruMxX npas, KOTOpble pasmelleHbl B
nporpammHom obecneyeHnmn, Ucnonbyemom ana ueneir okasaHua YC/IY[ cornacHo gaHHbim Ycnosuam;
npegocTagnaTe TPeTbMM AMLaM AOCTYN MAW NPaBO MCNOAb30BaHMA MPOrpamMmHOro obecneuyeHus,
BblAaBaTe KakMe-NMB0 NMUEH3UM MAKM Kakum-nnbo o6pasom oTYyKAaTb NporpammHoe obecnedeHue
TPETBUM NMLAM, B TOM YMCNE NYTEM NPEAOCTaBNEHMA B apeHay.

4.3, K/IMEHTY npegocTaBnseTcA NpPasB0 MCNONb30BaHWA KAWMEHTCKMX MOAY/ei NporpammHoro
Komnnekca Mediator Ha ycnoBuax nNpocTol (HEMCKAIYUTENBHOM) AMUEH3UM, OrpaHUMYEeHHoe npPaBom
3arpyskM (MHCTanNaLMKM) NPorpammel 8 COOTBETCTBMM C N. 2.3, HacToAwWMmMX YCNOBUI HA CBOM annapaTHblie
cpeacTea, 3anycka NPOrpammbl M MCNONb30BaHMA €€ QYHKLUMOHANbHbIX BO3MOMHOCTEM B CBOei
XO3AMCTBEHHON OEATENbHOCTM B COOTBETCTBMM C HacToAwMMM Ycnosuamu. Mcnonb3oBaHue [aHHOro
nporpammHoro obecneyeHns OOMYCKAETCA TOMbKO Ha Bpemsa Aeicteua [lorosopa. [Mocne 3ageplueHun
CpOKa aeincTemA [loroBopa MaM ero pacTopyeHus no MHuumatuee nwboit s CTOPOH, K/IMEHT obssyertca
NPeKkpaTUTb MCNONb30BaHWE W yAanuTb (AeMHCTanAnpoBaTb) BCe nporpammHoe obecnedeHwue,
npepocrasneHHoe KOMMAHUEMN.

4.4, 3a HapylleHne CPOKOB ONAaThbl, YCTAaHOBAEHHbIX AaHHbIMKM Ycnosuamu, KNTMEHT onnaumsaet
KOMMAHMKU cymmy 3a00M¥EHHOCTM M HEeYCTOMKY B BMAe neHm B pasmepe 1/360 yyeTHOM cTasku
LleHTpobaHKka PO, geircTBoBaBlIEN HA AaTY BO3HUKHOBEHMA 3340/MKEHHOCTH, OT CYMMbl 3340/1KEHHOCTH 33
Kakabli1 AeHb NPOCPOYKM,

4.5. B cnyyae, ecan KJIMEHT He onnata nnm He NoAHOCTLIO onnatun ctommocts YCAYT, ¢ 25 uucna
MecaLa, B KOTOPOM A0MKHa Bbina BbITh cOBEplUEHa onnaTa B COOTBETCTBMM C N. 3.6. HAcToALWMX YCNoBUN,
KOMMAHWUA umeeTt npaBo npuocTaHoBUTbL npegoctasneHue YCYT no forosopy A0 NOAHOrO norawweHus
OONra M onnatel WTPadHbIX CaHKUMIA 33 HapylleHWe nopagKka npoBegeHus pacdetos. B Takom cnydae
orBeTcTBeHHoCTe Ana KOMIMAHWW 32 HeucnonHeHWe WNM HECBOEBPEMEHHOe WCMONHEeHUEe CBOMX
06A3aTenbCTB He HacTynaeT, a obasaHHocTb K/IMEHTA no onnate YC/IYI, KOoTopble OH ycnen nonay4yuTts Ao
NPUOCTaHOBKM MX NpeaocTasieHus, coxpaHaeTtca 3a K/IMEHTOM B nonHo mepe, Kak 3a MoJiHbiA nepunog,
okasaHua YCNYI. Eciv Ha spemsa NPUOCTaHOBKM oOKasaHua YC/YD y K/NMEHTA 6binn geictsylowme
npegonnatHele YC/IYIU, TO cpOK UX AENCTBUA Ha BpeMSA NPMUOCTAaHOBKM He CABMraeTcA.

4.6. Onnata wTtpadHbIX caHKuMii He ocsoboxpaer CTOPOHbl oT 06A3aHHOCTM BbLINOAHUTL
ob6s3aTeNnbCTBa UK OT NOoraleHnA OCHOBHOM CYMMbI 33401KEHHOCTH.

4.7. 3a HapyweHue K/IMEHTOM n. 4.2. Hactoawmx Ycnosuit K/IMEHT o6s3yerca BO3MeECTMTb
KOMMAHWKU Bce npuyMHEHHblE TaKMMKU HapyleHUAMU YObITKM, BKAIOYAA HEnosyYeHHyr npubbinb, w
onnatutk Wrtpad 8 pasmepe 10 000,00 py6. (aecats Thicay pybnein 00 Koneek).

4.8. B cnyyae HapylieHMa CpoKa OKazaHWAa YCIyr U/uam nx HeCoOTBETCTBMA YCTAHOBAEHHbIM B M. 2.6
AaHHbIX Ycnosuih napameTpam KavectBa ycayr, KOMMAHWUA sbinnaumsaetr no TpebosaHuio K/IMEHTA
HeycTolKy B8 pasmepe 1/360 yuetHol ctaBku LlenTpobanka P®, aeiicTBOBaBlIEA Ha AaTy HapyleHus, oT
CTOMMOCTM NPOCPOYEHHBIX U/UAN HEKAUeCTBEHHbIX YCAYT B COOTBETCTBYHOLIEM MECALE, 33 KaXKabli AeHb
HapyweHusn, Ho He Bonee 10% oT ctommocTtn 3Tux yeayr. KOMMNAHWMA Hu npyn Kakux o6cToaTenbcTBax He
HeceT oTeetcTeeHHOCTU nepen K/IMEHTOM 3a nio60i1 HaHeceHHbI UM ylepb nam notepu, NPUYUHEHHbIE
AKOBbl B pe3y/bTaTe HEUCMNONHEHUA UM HeHaanexallero ucnonHeHua KOMMNAHUEN ceoux obasatenbcts
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no Jorosopy, Kak NPAMbIM Tak M KOCBEHHbIM MyTem, BKAOYAA (HO He OrpaHUUYMBAACH) BMELIATENbCTBO B
BU3HEC, AEHEXKHbIE NOTEPU WU CHUKEHNE OXKUOAEMOT0 A0X0Aa OT MCNOMAb30BAHMA NPOrPaMMBI,

4.9, 3a HeBbINOAHEHUE UK HEHaANEe Kalllee BbINOAHEHUE NONOXKEHMIA AaHHbIX Ycnosuit CTOPOHbI
HecyT OTBETCTBEHHOCTb, NPeAYCMOTPEHHYI0 AaHHbIM [OroBopom M AEeNCTBYIOWMM 3aKOHOAATENLCTBOM
Poccuiackoin depgepaumn.

4.10. K/IMEHT HeceT OTBETCTBEHHOCTb 3a XPaHEeHMe B TalHe OT TPeTbMX /KL, CBOMX
MAEHTUOUKALUMOHHBIX AaHHbIX, HeobxoAauMMbIX AnAa NOAy4eHMA [ocTyna K cucteme. B cayyae
KOMNpoMeTaumM Takux gaHHbix KIMEHT o6a3aH HesameanmMtensHo coobuwmte 06 atom 8 KOMIMAHKIO. B
NPOTUBHOM CAy4Yae, BCE AeNCTBUA B CUCTEME, CAEBNAHHbIE OT MMeHM ydeTHoM 3anucu KNTMEHTA cuumtatoTca
caenaHHbimm cammm KNMEHTOM,

4.11. K/IMEHT HeceT OTBETCTBEHHOCTL 3@ aKTya/lbHOCTb CBeAeHuid o cebe, xpaHawmxca B Cucteme
(pexkBuantos K/IMEHTA, KoHTakTHbiX e-mail 1 1.4.). B cnyyae mameHeHmna atnx aaHHbix KIMEHT obAasaH 8
TeueHne 3 (tpex) paboumx aHen ysepomutb 06 atom KOMMOAHUKD oduuManbHbiM AMCBMOM WMAK
NPOU3BECTU M3MEHEHWe AaHHbiXx 0 cebe npu nomowm Web-uHtepdeitca cuctemsl. HeakTyanbHOCTb
KOHTaKTHbIX AaHHbix K/IMEHTA B Cucteme, scneacteue Kotopoit K/IMEHT He nonyuwmn cdet Ha onnaty
YCNYT nnn uHsle ceegeHna ot KOMMNAHWU, He ocsoboxaaet KJIMEHTA ot cobatoaeHus CPOKOB onnaThl 1
onnatbl gaHHbix YCAYI. Mpu atom obasaHHocte KOMMAHUKU no csoeBpemeHHOMY WHGOPMUPOBAHUIO
KNUEHTA cumMTaeTca MCNOAHEHHOM,

4.12. Bce uameHeHUa (Mcnonbayemblit Tapud, KOHTaKTHaA MHGOPMALMA, PEKBMU3UTLI OpraHM3aLmm
n 1.n.), Kotopble K/IMEHT moxeT u3MeHUTb M u3MeHAeT npu nomowm Web-uHTepdeitica Cuctemsl,
CYMTAIOTCA HOPUANYECKM 3HaYMMbIMK geircteuammn KJTMEHTA n nmeloT cnny oduUManbHOTO yBeaoMAeHUs
KNUEHTOM KOMIMAHWM 0 BHECEHUMN ITUX U3MEHEHUIA.

4,13, 3aKoHHble NPOUEHTbI Ha CymMmy AOAra 3a nepuos nonb3oBaHUA NOBbBIMKU AeHEKHbIMU
cpeacteammu no wbomy geHerkHomy 06A3aTenbcTBy Karaon uz CTOpoH B cooTBeTcTeuuM co cr. 317.1
MpaxaaHcKoro Kogekca PP He HauMcnsaioTca M He noanekaTt K ynnate npoTMBONONOXMHON CTOpPOHe no

Lorosopy.

5. CPOK AEUCTBHA JOTOBOPA. ®OPC-MAXKOP. APYTUE YCJIOBHUA.

5.1. [dorosBop CYMTAETCA 3aKIOYEHHbBIM C AaTbl MNOAYYEHUSA M TNPUHATUA K MCMNONHEHMUIO
KOMMAHWUEN 3assneHna Ha 3aknioNeHUe AOTOBOPa U NpUcoeauHeHue K YCN0BMAM M AeMCTBYET 40 KOHLa
roga, B Kotopom 6bln0 NpepocTasneHo 3aasneHme. JOroBop aBTOMaTUYECKM NPONOHTUPYETCA Ha Karkablit
nocneayowmin ron, COOKOM Ha OAMH rof, B ciydae, ecnm Hu ogHa M3 CTOPOH He 3aaBMT NUCbMEHHO ApYroi
CTOPOHE o cBoem enaHuu ero pactoprHyTh He nosgHee, Yem 3a Mecal, A0 OKOHYaHWA CPOKa AencTeus
Horosopa. [orosop MmoMKeT 6biTb AOCPOYHO PACTOPTHYT MO B3aMMHOMY NUCbMEHHOMY COTrNalEeHUIo
CTOPQOH, B KoTopom onpegensaioTca umyllecTBeHHble TpebosaHus CTOPOH, ecnn Takue TpeboBaHuA
MMEIOT MECTO, U MOPAJOK UX YPETYIUPOBAHUA.

5.2. KIMEHT He BO3paKaeT, YTO Ha NPOTAMEHMWU CpPOKa AenlcteunAa [orosopa MHbopmaumsa o
KMEHTE (HaMmeHoBaHWE, NOroTUN, TOBapHbLIA 3HaK) MoMeT ObITb pasmelleHa Ha MHTepHeT-caiTe
KOMMAHWUWN n ncnonb30BaThCa B pEKNaMHbIX MaTtepmanax 1 npeseHtaumax KOMMOAHUA.

5.3. B cnyyae HEBbINOMIHEHUA WMAM HeHaanerallero BbinonHeHus oaHoi M3 CTOPOH cBoux
obasatenbcts [loroeop MoxeT 6biTb pacToprHyT apyroit CTOPOHOWM B ogHOCTOpOHHeM BHecyaebHom
nopsaKe € NUCbMEHHbIM NpeaynpexaeHnem npotusononoXHoit CTOPOHbI He meHee yem 3a 5 (nAaTtb)
paboumnx aHel A0 3anaHUPOBAHHOIO CPOKA pacTopreHua forosopa.

5.4. BeinonHeHne CTOPOHAMM obazatenscte no Jorosopy MoxeT BbiTh NPMOCTAaHOBNEHO B CAy4ae
HacTyniaeHus o6CTOATENBCTB HEMPEOAONMMOM CUNbL: CTUXMAHOTO BeacTBuA, BOOPYMKEHHOTO KOH(AMKTA,
NnepekpbITUA NyTeil ABMMEHMA TpaHCNopTa BCAEACTBME BOEHHbIX KOHG/MKTOB M MATENEN, pelueHuit
Mpe3angeHTa u Mpasutenscta Poccuitckoit degepaumm uam Apyrux 06CTOATENLCTB, KOTOPbIE HaX0oAATCA
BHe KoHTpona CTOPOH. CTOPOHA, KoTopas ucnbiTana AeACTBMA HENPeoao/MMO CWAbl, OO/MKHA Ha
npotaxeHun 3 (Tpex) paboumx aHelr yBepomutb 06 3tom aApyryio CTOPOHY. dakT Hanuyius M CpPoK
Aenctena bopc-MmaxKopHbIX 06CTOATENbCTB NOATBEPKAAETCA YNOAHOMOYEHHbIM opraHom. Ecnv aenctaue
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06CTOATENLCTE HENPeoAoMMon cunbl anutca 6Gonee yem 90 KaneHaapHbix gHeir noapaa, CTOPOHbI
MMEoT npPaBo B OOHOCTOPOHHEM MOpAaAKe npekpaTuTb Aelcteue [lorosopa, € yBeAOMAEHUEM
npotusononoxHoin CTOPOHbl He nosgHee yem 3a 30 (TpuAuaTth) KaneHAapHbIX AHel A0 Aathl
pactopeHus. [py 3ToM yBbITKM, NPUYMHEHHbIE NpeKpalleHmnem aenctema Jorosopa, He BO3MELLAKTCA U
WwrpadHble CaHKUMM He BbinnaumsaloTca. HactynneHue dopc-maxKopHbiX 06CTOATENbCTB M PacTOpIKeHMe
Horosopa He ocsoboxaaetr K/IMEHTA ot onnatbl 3a daKTMyeckm npepoctasneHHole YCAYTWU. Mocne
npexpaleH1a AencTenii HeNPeoaoNMMONA C1Nbl UCMONHEHWe 06A3aTeNbCTs BO30BHOBAAERTCA.

5.5. KOMMAHMA B oAHOCTOPOHHEM MOPSAKE WAM NO COriacoBaHWI CTOPOH, cobniwopaa ceowu
MapKETMHIOBbIE, UMUOMKEBbIE M WHblE MHTEPEechbl, UmeeT npaso npegoctasute KAMEHTY ckuaku mnm
MHOMBMAYaNbHbIE TapudHbIe NAaHbI.

5.6. B cnyyae pactopeHua [oroBopa AeHewHble cpeacTea, onnadeHndble K/AMEHTOM 3a
npegocrasneHune YCNYI KOMNOAHUWM no npegonnatHbiM TapudHbIM NaaHam, He BO3BpaLLatoTca.

5.7. KOMMNAHWA noHUmaeT U cornallaeTcs ¢ TeM, YTO CBEAEHMA, KOTOPbIE NepeaaloTcsa B CBA3U C
sbinoNHeHnem [orosopa, ABNAOTCA KOHdMAeHUManbHOM uHbOpMauMen M He MOryT nepefasaTbea
TpeTbum nuuam. Ona sbinonHeHua YCAYI KOMMAHUA wumeer npaso npuefekaTb TpeTb nuua 6es
[ononHuTenbHoro cornacosaHua ¢ KAMEHTOM, 6e3 npasa pasrfalleHua Takum TPeTbum Auuam
KoHpUaeHumnansHon uidopmaumn npo KIMEHTA u apyroint nHbpopmaumm, K KOTOPOM OHW MMERT A0CTynN.
KOMMAHUA Bnpase MCNONbL30BaTb M aHanM3MpoBaTb obe3fnMyeHHble [aHHble, coAeprkalmecs B
nepepaHHbix KIMEHTOM unu ana KJIMEHTA 8 cuctemy Ha 06paboTKy AOKYMEHTaX, B LeNsX ONTUMMU3aLL MK
MO u yayyleHUa KayecTBa NPeaoCcTaBAREMbIX YCAYT.

5.8. Bce uW3MeHeHUMA W [ONOAHEHMA K YCI0BMAM MOFMYT BHOCUMTbBCA NyTEM NOAMMCAHUA
OOMNONHUTE/NbHBIX COTNalleHnii unyM obmeHa [OroBOPHbLIMM MUCbMamMM, 33 WCKIKYEHMEM CAy4Yaes,
npegycMmoTpeHHblx n. 3.9. HactoAwmMx Ycnosui. Bce AONOAHEHMA, COrnacosaHHbie M 3aKAOYEHHble B
pamkax [oroBopa, ABAAKTCA Er0 HEOTHEMIEMbBIMM YACTAMM,

5.9. PasHornacus, KOTopble BO3HMKaKT B Xoae BbinonHeHna CTOPOHAMM obasaTtenscrs no
Jorosopy, pewaroTca nyTem neperoBopos M HanpasneHua NpeTeH3unid, a B Cydae He AOCTUKEHUA Coracua
- B cyaebHom nopsgke. [OocyaebHbidA nopsgok yperyaumposaHusa cnopos CTOPOHbl  cumrasor
ob6asatenbHbiM. OTBET Ha NPETEeH3MIo AoMKeH bbiTb gaH CTOPOHOW B nucbMeHHOM dpopme B Teuenue 15
(NaTHaguaT) KaneHaapHLIX AHERn.

6. PEKBU3UTbI KOMIIAHHUH
HaumeHoBaHue: 000 «[enosasa KynbTypa»
Appec: 427011, YamypTcKan Pecny6iuka, 3aBbaN0BCKUIA paidoH, A. Xoxpaku, ya.TpakTosas, 2
MHH/KMN: 1841018505/184101001
OrPH: 1111841006420
OKMNO: 90093459
Ten/dakc: +7 (3412) 901-907

P/cuér: 40702810010000432350 B AO «TuHbKOdD BaHK»
K/c: 30101810145250000974
BUK: 044525974
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IIpwioxkeHnue 1

Tapudnbie miaHbl

1. CroumocTe YCNIYT, yKazaHHbiXx B NyHKTe 1.1.2. Ha OCHOBaHMW TapudHbIX NAaHOB U BbIGPaHHbIX
paclWMpeHrin K HUM ycTaHoBNeHa B pybnax 3a nepuoa, yKasaHHbiM B TapudHOM NAaHe, 3a NOAAEPIKKY M
obcnykusaHmMe ogHoi yyeTHoi 3anmcu KJIMEHTA. MNog y4eTHOM 3anuchbio NOAPa3yMeBaloTCA PEKBU3NTLI
poctyna KNIMEHTA kK CUCTEME, ykasaHHble B NyHKTe 2.7,

2. MNoakntoyeHue Hosbix YC/Y[ ocywectBnaeTcs TONbKO Ha OCHOBAaHMM NPUBEAEHHBLIX HUXKe
TapudHbix nnaHos. CTOMMOCTb paHee nograyeHHbix YC/IYT, okasblBaembix No Tapudam, OTCYyTCTBYHOLMM
B MepedYHe HuKe onpeaensetca npeablaylmmm pegakumamm Yonosuin npegoctasnenus yeayr. Ecam tapud
C OQHUM U TeM Ke HaMMEHOBaHWEM MPUCYTCTBYET B HECKONbKMX pedakuuax YCnosBMi npenoctaBneHums
YCAyT, TO ANA ONpeaeneHus CTOMMOCTM UCNONb3YETCA NOCAEAHANA U3 HUX.

3. Ecnm TapudHbi nnad ana onpegenedna ueHbl YCNYIU ucnonbsyeTt Konmyectso o6paboTaHHbIX
DOKYMEHTOB, TO TapuOUUMPYIOTCA TONBKO KOPPEKTHble AOKYMEeHTbl. [na oTHeceHua cooblieHusa K Tomy
UM MHOMY Nepuoay ucnonbayetca Bpems 06paboTim coobuieHua Cepsucom B Yyacosom nosace GMT+4.

4. MNMocne OKOHYaHMA CPOKa AencTsua, NumuTa 06pabaTbiBaeMOro KONMYECTBA AOKYMEHTOB M
NPOYMX NUMMUTOB, MNPEAYCMOTPEHHbIX A6bIM Tapudom, MMEWMM COOTBETCTBYIOWME OrpaHUYeHUA
(BrAlOYan wmHaMBMAyanbHble Tapudbl, MCNONb3yEeMble B COOTBETCTBMM C N.5.5 HacToAwmMx ycnosuit),
TapubdurKaLma NPoOM3BOAUTCA B COOTBETCTBMM C ycnosuamm Tapuda EDI Culture Lite+.

Tapu¢ «EDI Culture Welcome»

HaummeHoBaHue EDI Culture Welcome

Cpok geiictBua 1 (oauH) mecau, 0AHOKPaTHO

Croumoctb 0 py6. (aemoHCTpauMoHHbIA goctyn)

KonuuecTBo JOKYMEHTOB HeorpaHuyeHo

MNpumeHsemocte [focTyneH Ana paboTel C  KOHTpareHTamu, WMMEIWMMKU  npamoe
noaxnoyeHMe K Cucteme

Mpumeuanue T[locne oOKOHYaHUA cpoka penctsma Tapuda KIWMEHTY aeBTOomMatTMyecku
nogknodaerca Tapud EDI Culture Lite+, ecnn K/IMEHT He ykaszan mHoe.
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Tapud «EDI Culture Eco1l»

EDI Culture Ecol

Mepuop, onnatbl

1 (oauH) mecau,

Tun Tapudurauumn

MpeponnaTtHbIi

Croumoctb CTOMMOCTb 06CNYHKMBAHMA 3aBUCUT OT YMCNA KOHTPAreHToB, NOAKNOYEHHbIX
no AgaHHomy Tapudy u onpeaensaerca Tabnunuein
Crommoctb 3a 06wan ctoumocTb 3a
Konuuecrso
nocnegHero BCEX KOHTPareHToB
KOHTpareHTos

KOHTpareHTa (cnpaBouHo)
1 3000 3000
2 2700 5700
3 2100 7800
4 1500 9300

oT5 900 ot 10200
KonuuectBo goKymeHTOB HeorpaHuyeHHo

Tunbl L,OKYMEHTOB

ORDERS, ORDERSP, DESADV, RECADV, APERAK, PRICAT, INVOIC, RETANN,
PARTIN

MpumeHaemoctb [JoctyneH ans paboTbl TOABKO C KOHTpPareHTamu, MMelMmM npamoe
nogkntoyeHune K Cucteme
PacuumpeHue «3anpoc npegnoXKeHuian
Croumoctb 1380 py6. 3a KaXKA0OTro KOHTpareHTa

Tunbl 4OKYyMeHTOB

REQOTE, QUOTES

PacwmpeHune «AnKoronb»

Crommoctb

630 pyb. 3a KaxKA0ro KOHTpareHTa

Tunbl JOKYMEHTOB

ALCDES

Pacuwiupenue «OTyetbl»

Croumoctb

630 py6. 3a KaKA0ro KoOHTpareHTa

Tunbl LOKYMEHTOB

COACSU, SLSRPT, INVRPT

PacwmpeHue «Jlorucrtmka»

Crommoctb

630 pyb. 3a KaxKA0ro KOHTpareHTa

Tunbl L,OKYMeEHTOB

RETINS, INSDES, DESSCC
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Tapud «EDI Culture Eco6»

EDI Culture Eco6

Mepuop, onnatbl

6 (Wwectb) mecaues

Tun Tapudurauumn

MpeponnaTtHbIi

Croumoctb

11300 py6. 3a KaxKaoro KoHTpareHTa

KonuuectBo OKYMEHTOB

HeorpaHuyeHHO

Tunbl LOKyMeHTOB

ORDERS, ORDERSP, DESADV, RECADV, APERAK, PRICAT, INVOIC, RETANN,
PARTIN

MpumeHaemocTb

DoctyneH ana paboTbl TONLKO C KOHTpareHTamMu, MUMEWUMK MpAMOoe
nogknoyerHune K Cucteme

PacwupeHune «3anpoc npesnorKeHuinn

Croumoctb

5640 py6. 33 KaXKa0ro KOHTpareHTa

Tunbl LOKYMEHTOB

REQOTE, QUOTES

Pacwmupenue «Ankoronb»

Crommoctb

1900 py6. 3a Kaaoro KOHTpareHTa

Tunbl L,OKYMEHTOB

ALCDES

Pacwupenue «OTyetbl»

Croumoctb

1900 py6. 3a Kaaoro KoHTpareHTa

Tunsl AOKyMeEHTOB

COACSU, SLSRPT, INVRPT

PacwmpeHue «Jlorucrmka»

Croumoctb

1900 py6. 3a Kaaoro KOHTpareHTa

Tunbl LOKYyMeHTOB

RETINS, INSDES, DESSCC
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Tapud «EDI Culture Eco12»

EDI Culture Eco12

Mepuop, onnatbl

12 (nBeHapuaTh) Mmecaues

Tun Tapudurauumn

MpeponnaTtHbIi

Croumoctb

22230 py6. 3a KaxA0ro KOHTpareHTa

KonuuectBo OKYMEHTOB

HeorpaHuyeHHO

MpumeHaemocTb

DoctyneH ana paboTbl TONLKO C KOHTpareHTamu, MMEoWUMKM MNpAMOe
noaxnodeHMe K Cucteme

Tunbl L,OKYMEHTOB

ORDERS, ORDERSP, DESADV, RECADV, APERAK, PRICAT, INVOIC, RETANN,
PARTIN

MpumeHaemoctb [JoctyneH ans paboTbl TONABKO C KOHTpareHTamu, MMellWmMmM npamoe
nogknyeHue K Cucteme
PacuuupeHue «3anpoc npegnoXKeHuian
Croumoctb 11110 py6. 3a KaxKA0ro KOHTpareHTa

Tunbl 4OKYyMeHTOB

REQOTE, QUOTES

Pacwupenue «AnKoronb»

Croumoctb

3800 py6. 3a KaxA0ro KOHTpareHTa

Tunbl JOKYMEHTOB

ALCDES

Pacuwimpenue «OTyerbl»

Croumoctb

3800 py6. 3a KaxKA0ro KOHTpareHTa

Tunbl 4OKYyMeHTOB

COACSU, SLSRPT, INVRPT

PacwmpeHue «Jloructuka»

Crommoctb

3800 py6. 3a KaXKA0ro KOHTpareHTa

Tunbl L,OKYMEHTOB

RETINS, INSDES, DESSCC
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Tapu¢ «EDI Culture Lite+»

EDI Culture Lite+

Mepuop, onnatbl

1 (oauH) mecau,

Tun Tapudurauumn

MocTtonnaTtHbli

Croumoctb

CTOMMOCTb 3aBUCUT OT KO/IMYECTBa AOKYMEHTOB, 06paboTaHHbIX cucTemoin
no Bcem KoHTpareHTam, ana pabotbl ¢ Kotopbimu KIMEHT Bbibpan AaHHbINA
Tapud, M onpeaenseTca no Tabanue:

Konuuecrso 06paboTaHHbIX
N CroumocTb, pyb.
Cuctemon [OKYMEHTOB 32 Nepuog,
Ao 1000 gokymeHTOB 3a Becb TpadmK
0 0
ao 20 460
21-60 1180
ot 61 go 100 1910
ot 101 ao 300 5180
ot 301 go 600 9300
ot 601 go 1000 15120
O71 1001 pokymeHTa 3a oAMH AOKYMEHT
ot 1001 go 10000 14,6
o1 10001 go 20000 13,6
o1 20001 go 30000 13
ot 30001 7.4
KonuuecrBo gokymeHToB HeorpaHuyeHHo
MpumeHaemoctb [JoctyneH Aana  paboTel € KOHTpareHTamu, WMMewWwumMM npamoe
nogknoyeHne K CUCTEME M C KOHTPareHTamu, MOAKAYEHHbIMM Yepes
POYMMHT
Tapudpuumpyemsbie MCXOOALLNE n BXOOAWME EDI-pokymeHTsI
BOKYMEHTBI

HOHOJIHHTEJIbele YUIVI'H

Croumoctb gononHutensHbix YC/IYT onpeaenaeTca cnegyowmm obpasom:

e YC/IYTU no sHeapeHUto KoHeepTuposaHua EDI-gokymeHToB B dopmaTt KAMEHTA (npm Hannmymm
TEeXHUYECKOM BO3MOMKHOCTU) — BK/IOYEHO B CTOMMOCTb TapMPHOTro nnaHa;

e YC/IYTU no nogpeprke KoHBepTuposaHua EDI-gokymeHToB B8 dopmaTt K/IMEHTA — BKAKOYEHO B
CTOMMOCTb TapudHOro nnaHa;

e YC/IYTU TexHMYeCKoN NoAAEepPHKM — B COOTBETCTBMM C NPUAOKEHUEM 2 K HAacTOALLMM YCNoBUAM.
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Tapud «EDI Culture Max+»*

EDI Culture Max+

Mepuop, onnatbl

1 (oauH) mecau,

Tun Tapudurauumn

MocTtonnaTtHbli

Croumoctb

Mepeblia KoHTpareHT: 3260 pyb.
BTopoi1 1 Kaxablit nocneayroumin KoHTpareHT: 1630 py6.

KonuuectBo OKYMEHTOB

HeorpaHM4eHHOo

MpumeHaemocTb

DoctyneH ana paboTbl TONLKO C KOHTpareHTamMu, MMEoWMMM NpAMOe
noaKknoyeHue K Cucteme

MpumeyaHus

Ecnn B Te4eHWe OnNnayMBaeMoro nNepModa C KakMM-TO M3 KOHTPareHToB He
6bl10 06MeHa AOKYMEHTaMM, TO AaHHbI KOHTPAreHT He TapuduumpyeTca

*Tapud ABnAETCA apXMBHLIM M NEPEXO Ha HEr0 HEBO3MOMXEH.

o / - [.P. Fanumos
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Tapud «EDI Culture Pro»*

HaummeHoBaHue EDI Culture Pro

Mepuopg onnatel 1 (oguH) mecau,

Tun tTapudukaumm [ocTonnatHbI

Crommoctb 3300 pyb6. 33 BCEX KOHTPAreHTOB

Konuuecreo AOKYMEHTOB HeorpaHuM4yeHHO

MpumeHsemocts [ocTyneH Ans paboTbl TOMLKO C KOHTPareHTamu, MMewWwumMu npamoe
noaxnoyeHMe K Cucteme

* Tapud aBNAETCA apXMBHBLIM M NEpexoa Ha Hero HEBO3MOM EH.
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IIpwioxkeHue 2
Coryranienue 06 YpOBHE NNOAAEPHKH H COIIPOBOMIAECHHUA

O6miie MoJIOYKEeHHA
[aHHOe NpuIOKeHMe OnuCbiBaeT nepeyeHb YCAYr, NPeAoCTaBNfAeMbIX B PaMKax TEeXHWYECKown
NoAAEepP:KKM M COMNPOBOMAEHMA (ganee — TexnoAdepKku) KnveHta, a Takike onpegenseT TpeboBaHMA K
YPOBHIO OKasaHMA AaHHbIX ycnyr. [aHHOoe NpUoMKeHWe ABAAETCA OCHOBHbLIM ANA AeATeNbHOCTM CyXbbl
NOAAEPMHKKM M onpegensieT OCHOBHbIE NPUHUMNBI ero GYHKUMOHUPOBAHMA.

MeTpuKH cepBHCa
PaboTta TexnogaepKK1 onMpaeTca Ha co6.n04eHME HECKOIbKMX METPHK:

Bpemsa peakumu Ha obpalleHue nNonb3oBaTens — Bpems, Npollealiee ¢ MOMEHTa NOCTYNAEHUA U
permcTpaumMm 3anpoca Ha obcnyuBanue (cooblieHue nonb3oeatens o npobneme} A0 MOMEHTA
¢daKkTMueckoro Hadana pabot no ¢akty obpalieHna. BpemeHem noctynneHna obpalleHna cdMTaeTcs oanH
13 MOMEHTOB!
® MOCTyn/jeHWe 3/IeKTPOHHOTO NMCbMa Ha aapec support@edicult.ru;
® perucTpauma 3asBKM 4Yepes CAy»by perncrpaumy MHUMAEHTOB, NpeaocTasieHHylo McnonHutenem B

Web-untepdeitce Cuctemsl B pazgene «ogaepkar;
e TenedOHHbIN 3BOHOK B CNYXOY TEXHUYECKOM NoaaepHKkM ¢ coobueHrem o npobneme.

Bpems peweHusa obpaweHusa — Bpemsa, npollesuiee ¢ mMomeHTa GpakTUYecKoro Havana pabor Hapg,
MHUMOEHTOM A0 3aKpbITUA 3anaBKW. BpemeHem Havana pabotbl cumtaetca MOMeHT oTnpasku K/IMEHTY
yBeaoMAeHUa o Havane paboTt. BpemeHem pelleHnsa MHUMAEHTA CHMTARTCA MOMEHT oTnpasku KJIMEHTOM
cooblieHmn, NOATBEPKAAIOWEr0o 3aKpbiTUE 33ABKW. YBEAOMAEHMA O Hadyane M 3aseplueHun pabor
Hanpasnatotca KOMMAHMEW npeacrasutento KNMEHTA, OT 4bero MMeHM MOCTynMAa 3aABKa Ha
obcnyueaHume.

Bpema xu3HM o06palieHns — CymMMapHOe Bpems, npolwewlee C MOMEHTa MOCTYNAEHUA W
perncTpaumm obpalleHuns, 40 MOMEHTa ero 3aKpbiTua.

YpoBHH oGpanieHH
Bce 0bpalyeHuna Aenatca Ha HECKONbKO YPOBHEN B 3aBMCMMOCTM OT XapakTepa 3aaBKU U CTENEHU UX

BAMAHUA Ha KadecTBo noaydyeHua YCIYI KITMEHTOM:

e ApapuitHbliii — K/IMEHT He moxeT paboTate ¢ CMCTEMOW HWM OOHWMM M3 BO3MOMHbIX Ana CucTembl
cnocobos (MHTerpaumsa ¢ UC, Web-untepdeiic n np.), npesbilleHUME MaKCMManbHO AONYCTUMOro
BPEMEHMU NPOXOKAEHUA AOKYMEHTOB U T.M.

e CpouHblit — K/IMEHT moxet pabotath ¢ Cuctemoit, Ho paboTa B CTaHAAPTHOM ONA HETO pemume
3aTpygHeHa nnM HeBo3amoXKHa (Hanpumep, KnueHT obbivHO paboTaer yepes uHTerpaumto ¢ MC, Ho go
ycTpaHeHua obpalleHmsa emy AocTyneH Tonbko Web-uHtepdeiic cuctemsl)

e HopmanbHbiit — 06palleHurs, He BAMAIOLWME Ha TeKyLULYIo cuTyaumio no paborte K/IMEHTA B cucteme, HO
peleHne KoTopbix B Byayllem no3sonuno 6bl yayylwuTb cUTyauuio (Hanpumep, MoXKenaHua no
[0paboTKe CUCTEMbI, 3aABKa Ha PErncTpaLMIo YYeTHOWM 3anucK, perncTpaumio ceptnudukaTa, HacTPOMKyY
B3aMMOCBA3M C NAapPTHEPOM U Np.).

YposeHb 06palleHuto npuceamsaeTca cnyxboit nogaepxkn KOMIMAHNNA.
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Iopsaok oGpanieHHA B TeXNOAAEePIKKY

Ona nonyyenuna ycayr texnogaepku, KJAMEHT ponxeH cobnogate crnedyolwmii nopsaok

obpaleHuns B cayxby TexHuyeckon nogaepxkm KOMMNAHUN:

1. Bce obpalueHuna nprHUMaKOTCA No Atobomy U3 cneayiowmx KaHanos:

¢ PekomeHgyemblit cnocob: no snexkTpoHHOM noyte support@edicult.ry;
e [lononHutenbHbl cnocob: no TenedoHam +7 (3412) 901-907; +7 (495) 12-88-901

2. MMpu obpauweHnn npeacrasutens KTMEHTA poneH yKasaTb CBOH KOHTaKTHYH MHGOPMALMIO
(HasBaHue opraHusauun, nonHoe uma npeacrasutens KAMEHTA, e-mail u/uam tenedon ana
CBA3M), a TaKKe MaKCMManbHO NOMHOE ONWCaHMe MHUMAEHTa, BKNoYalolee B cebs, HO He
OrpaHUYMBaACh CedyoLLUMMKU CBEAEHUAMM:

® TEKCTOBOE ONUCAHUE UHUMAEHTA;

e ATy U BPEeMA BO3HMKHOBEHMA MHLUMAEHTA (KOraa sameTtunu);

®  CHMMKM 3KpaHa (ganee — CKPUHLLOTbI), EC/IM 3TO BO3MOXKHO A1 AaHHOTO MHLMAEHTA;

e HOMep, AaTy, OTNpasBuTens, noaydyatena AOKYMeHTa, ecnu obpalleHue CBA3aHO C
o6paboTKoi goKkymeHTa B CucTteme;

¢ uHble ceedeHun, Kotopble KJ/IMEHT couteT HeobxoguMmbiMu AN8 MNpeaocTaBneHus
MaKCMMaNbHO NOAHOM KapTUHbI MHLUMAEHTA.

3. KJ/IMEHT noHumaeT M cornaliaercs C Tem, YTO peakuma cnyxbbl NogaeprKKuM He o3Havaer
peleHue obpallleHua, TaKk Kak Ana peweHna Bonpoca MoxKeT notpebosaTbca AONoAHUTENbHAA
nHbopmauuma, sanpalimMsaemas cnyxb6oit nogaepxkn KOMNAHUUW y KNTMEHTA. Ecnum B TeueHume
3 (tpex) paboumx pHeir KIMEHT He npeaocTasnAeT 3anpoLlIEHHY AO0NONAHUTENbHYH
UHDOPMaLMIO UK HE YBEAOMAAET CAYHKOY NoaAepHKKM 0 He0BX0AMMOCTU YBENIMYEHUA CPOKA
ana cbopa M nNpenocTtaBieHns yKasaHHoM mHdpopmauumm, cnyxba noaaeprku MMeeT npaso
3aKpbiTh 06 palleHme, T.e. NPeKPaTUTh AanbHelwyo paboTy No Hemy.

4. KJ/IMEHT umeeT npaBso 3aKkpbiTh 06 palleHue B o0boe sBpems.

5. Mocne pewenna obpaweHua K/IMEHT gosxkeH 3akpbiTe o06paleHue WMAM  OTNPaBUTh
onpoBepKeHue BbiNoNHeHUs paboT. MNogTBepHKaeHNe UK ONpPoBepIKeHNe BbiNoNAHeHUA paboT
HOMKHO BbITb oTNpasneHo K/IMEHTOM e TeyeHue 1 paboyero AHA C MOMEHTa NOCTYNAEHWUA OT
KOMMNAHWW yBegomneHna o BbINOAHEHMM 3aABKU Ha obcnyKunBaHue. B npoTMBHOM cay4yae
3aBKA CYMTAETCA 3aKPbITOM aBTOMATUYECKN, U BPEMEHEM 3aKPbITUA 3aABKM ABMAETCA MOMEHT
OTNPaBKK YBEAOMNEHMWA O 3aBepLleHMmn pabor.

6. Bce B3aumopencteme c npeactasutenem KJIMEHTA ocyllecTBAsieTcA MO KOHTaKTHOM
uHbopmaumm, npeaocTasneHHon B obpalleHnn, a B cnydyae HanpasneHua obpalieHusa no
3N1eKTPOHHOW NoyTe — no e-mail oTnpasuTens.

YpoBHH 06CAYKHBAHHA
KOMMAHWUA npepocTaBaseT TPU YPOBHA TEXMNOAAEPHKKM, OTMYAIOWMXCA CTOMMOCTBIO U YPOBHEM
obcnykuneaHua (NpepenbHbiIMU 3HaYEHUAMM METPUK cepBuca):
e basosbik
e CTaHAapTHbIK
e PaclMpeHHbIi

YposeHb 06cnyxumeaHua KJIMEHTA onpepenseTca OTMETKOM B 3aABNEHMW Ha NPUCOEdMHEHWe K
HacToalWMM YCNoBMAM M HanuuMem onnatbl BbibpaHHOro yposHA obcnykueaHus. Onnata ycnyr
TEXHUYECKON NOAAEPIKKM OCYLLECTBAAETCA eXerogHo, A0 Hadana noayvyeHus TexXNoAdepiKKu B
COOTBETCTBMM C BblGpaHHbIM ypoBHEM obcnyuBaHua. [pM  OTCYTCTBMM  ONAaThi, TEXNOAOEPHKKA
OCYLLECTBAAETCA B COOTBETCTBMM C YPOBHEM 06 CNYKMBAHMA «ba3oBbIit»,
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CTOMMOCTb ¥ NapameTpbl 06CNYHKUBAHNUA B 3aBMCMMOCTM OT YPOBHA NPUBEAEHbI B Tabnuue:

3HaueHnA NapameTpa NPU pasHblX YPOBHAX 06CAYKMBaHMA

MapameTtp
BasoBbiit CraHgapTHbIA PacimpeHHbIid
CroumocTs (pybneit B rog, 6e3 HAC) - 14520 26620
Bpemsa peructpauum obpalieHus, MUHYT 15 15 15
MakcumanbHoe  BpemAa  peakuuu  Ha
1 16 4 1
obpalweHue, paboymux yacos
MakcumanbHoe Bpema peleHua
obpa LI.I,EHHHZ, paboumnx yacos:
ABapuiAHbIH 16 6 3
CpOuYHbIiA 24 10 6
HopmanbHbliii 32 16 12
Mpuem obpaleHunii yepes e-mail npeaocTaBnAeTca npeaocTaBnAeTcs npeaocTaBnAeTca
Mpuem obpalueHuit no TenedoHy He NpeAocTaBnaeTca npenocrasnaeTca npegocraBnsaeTca
O6paboTka obpaweHunii no paborte
npepoctasneHHoro KOMMAHUEN moayna i
uHTerpauuu Cuctembl ¢ UC KTUEHTA npw He npegocrasnsaeTca ApefocTansetcs npegocTasaAerca
ycnosuu BHegpeHua KJTMEHTOM pganHoro
mopayna 6es npusnedeHmna KOMMAHWUNA
O6paboTka obpauieHuii no pabore
npepocTtasneHHoro KOMMAHUEN moayna npenocTaBaAeTCcA B
nHTerpaumnm Cuctemsl ¢ UC KNTUEHTA npw TeueHue 30 gHew npegocrasadeTca npepocraensaeTca
YCNIOBUU BHEAPEHUA AAaHHOIO MOAYNA nocne sHeApeHun
cneunanmcramu KOMMAHUU
Joctyn K 06HOBAEHMAM MOAYNA
uHTerpaummn Cuctemsl ¢ UC, He npeaocTaBaseTca npegocTasndAeTca npegocTtasnaerca
npepoctasnaemoro KOMMAHUEN
OnoseleHne KMMEHTA no e-mail o
pokymentax KIMEHTA, npu obpaboTke npenocrasaAeTca npegocTasnAeTcA npegocTaBnAeTca
KOTOPbIX BO3HMKNA OlWMOKa
OnogelueHme KTUMEHTA no e-mail o HoBbIX npegocrtasndeTca (no npegocraendaeTca npenocrasadeTca
LOKYMEHTax 3anpocy) (no 3anpocy) (no 3anpocy)
npegocrasnderca 3
JononHutensHble onoeelweHua K/IMEHTA, He TMNa onogetlenun
HacTpavBaemMble UHAVBUAYANbHO MR APSRLIRRIARTR npegocrasnaeTca Ot MR H?
TEXHUYECKOU
BO3MOMXHOCTH

Honyctumoe Bpems obpaweHua B cnyxby TexHuyeckol noppepxkn KOMMAHMWU 3aucut ot
cnocoba ero obpauieHus. Mpuem obpalleHns He o3HayaeT Hadano paboT Hag HUMM — Bpemsa 0b6paboTku
coobuieHMa onpeaeneHo 8 napamerpax obCNyKMBaHWA U 3aBUCHT OT BbIBPaHHOTO YPOBHA 06C/yKMBaHUA.

Cnocob o6pauieHun

Bpemsa npuema obpawieHui

Bpemsa npvema obpalueHuin Ha e-mail

KPYraocyTo4uHo, 6e3 BbIXoAHbIX AHEN

Bpema npruema obpalyeHuin no tenedoHy

B 6yaHue aHm c 8:30 go 17:30 (GMT+4)

i
= PabouymMmM CUUTAKOTCA Yachl B ByaHWe AHU B ananasoHe ¢ 8:30 oo 17:30 (GMT+4).
2- - -

Bpema peweHna obpalweHna cdaMTaeTca ¢ MomeHTa npegoctasneHva K/IMEHTOM Bceil 3anpoweHHOW y Hero
uHbOpPMaUMK No o6paLLEHUIO U HE YUUTbIBAeT BPEMA OXUIOAHWUA OT KAMEHTa 3anpoLweHHbIX CBeAeHWA, Heobxoaumbix

ANA pelweHna HHUMOeHTa

[.P. lanmmos
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